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01 |Introduction 
 

Purpose of the Toolkit 
The EMNHS LGBTQI Toolkit is designed to provide comprehensive 
resources and practical strategies for combating anti-LGBTIQ hate speech, 
particularly in online settings. This toolkit aims to empower youth 
educators, youth workers, and organizations dedicated to fostering safe, 
inclusive environments where young people can thrive. It serves as a guide 
to understanding the complexities of hate speech, offers actionable 
insights, and highlights best practices that can be implemented within 
various community contexts. 
 

    
   

 
 



Importance of Combating LGBTIQ 

Hate Speech 
Hate speech targeting the LGBTIQ community has seen a troubling rise, 
particularly in online environments where anonymity can contribute to 
harmful behaviors. This kind of speech not only perpetuates stigma and 
discrimination but also impacts the mental health and well-being of young 
individuals identifying as LGBTIQ. By combating hate speech, we can 
promote dignity, respect, and acceptance, creating a safer society for all. 
The toolkit emphasizes the necessity of proactive engagement, 
transforming negative narratives into positive ones, and fostering 
understanding and empathy among peers. 
 

Target Audience 
This toolkit is intended for a wide range of stakeholders, including: 
- Youth Educators: Teachers, trainers, and facilitators working directly with 
young people. 
- Youth Workers: Individuals engaged in community support roles, providing 
guidance and assistance to youth. 
- Organizations: NGOs, community groups, and advocacy organizations 
focused on LGBTIQ rights and youth engagement. 
- Policymakers: Officials and decision-makers involved in shaping policies 
that affect LGBTIQ individuals and youth services. 
- Young People: LGBTIQ youth who can benefit from understanding their 
rights and how to engage with issues of hate speech effectively. 

    
   

 
 



 

How to Use This Toolkit 
The EMNHS LGBTQI Toolkit is structured to facilitate both individual and 
group learning experiences. Here’s how to navigate it effectively: 
- Explore Key Topics: Each section addresses a vital aspect concerning 
LGBTIQ hate speech. Review the corresponding strategies and case studies 
to understand best practices. 
- Implementation Roadmap: Follow the step-by-step roadmap provided for 
stakeholders, allowing for clear action plans and timelines to achieve 
meaningful impact. 
- Share Experiences: After implementing strategies, consider sharing 
results and insights with peers and through community forums to foster 
collective growth and learning. 
By harnessing the information and strategies within this toolkit, 
stakeholders can drive meaningful change in addressing online hate 
speech against the LGBTIQ community and create supportive 
environments for youth. 
 

    
   

 
 



02 | Overview of 

LGBTIQ Hate Speech 
Definition and Types of Hate 

Speech 
Hate speech refers to any form of communication, whether spoken, written, 
or behavioral, that belittles, demeans, or incites violence or prejudice 
against individuals or groups based on attributes such as sexual 
orientation, gender identity, race, or religion. In the context of LGBTIQ 
individuals, hate speech can manifest in various forms, including: 
- Derogatory Language: Slurs, insults, or negative stereotypes directed at 
individuals based on their sexual orientation or gender identity. 
- Harassment: Aggressive or threatening communications that target 
LGBTIQ individuals, often intended to intimidate or silence them. 
- Incitement to Violence: Messages or statements that advocate for harm 
or violence against LGBTIQ people, often found in extremist rhetoric. 
- Disinformation: False narratives or claims that perpetuate myths or 
negative perceptions about LGBTIQ communities, contributing to stigma 
and misunderstanding. 

    
   

 
 



Understanding these definitions and types is crucial in effectively 
identifying and combating hate speech. 

Current Landscape and Trends 
The prevalence of LGBTIQ hate speech has been exacerbated by the 
proliferation of online platforms, where anonymity can embolden 
individuals to express harmful views without accountability. Key trends 
include: 
- Increased Reports: There has been a noticeable uptick in reported 
incidents of online hate speech against LGBTIQ individuals, particularly on 
social media platforms and forums. 
- Platform Policies: While many online platforms have begun implementing 
policies to combat hate speech, the enforcement of these policies varies 
significantly, often leading to inconsistencies in protection. 
- Political and Social Climate: Changes in legislation and social attitudes 
can influence the visibility and frequency of hate speech. In some regions, 
backlash against advancing LGBTIQ rights has led to an increase in hate 
rhetoric. 
- Youth Vulnerability: LGBTIQ youth are particularly susceptible to online 
hate speech, often facing negative impacts on their mental health and 
wellbeing. 
Recognizing these trends is vital for stakeholders to understand the 
environment in which LGBTIQ hate speech occurs. 
 

    
   

 
 



Impact on Youth and Communities 
The impact of LGBTIQ hate speech extends far beyond individual 
incidents—affecting youth development, mental health, and community 
cohesion: 
- Mental Health Consequences: Exposure to hate speech can lead to severe 
mental health challenges for LGBTIQ youth, including anxiety, depression, 
and suicidal ideation. The negative reinforcement of stigma often 
contributes to feelings of isolation and fear. 
- Disruption of Identity Formation: Young individuals may struggle with their 
identity in the face of prevailing hate speech, leading to challenges in 
self-acceptance and positive identity development. 
- Community Division: Hate speech can create rifts within communities, 
fostering a culture of intolerance and distrust. This division can impede 
collaboration between allies and LGBTIQ community members, hindering 
support networks. 
- Legacy of Misinformation: Ongoing hate speech contributes to a societal 
climate where misinformation about LGBTIQ individuals is normalized, 
making it essential to counter these narratives with positive, factual 
information and education. 
Understanding the multifaceted impacts of hate speech is crucial for 
developing effective strategies to combat it, fostering resilience, and 
promoting safe spaces for LGBTIQ youth and communities. 

    
   

 
 



03 | Understanding 

Youth Needs 
Overview of the Challenges Faced 

by LGBTIQ Youth 
LGBTIQ youth encounter a distinctive set of challenges that can 
significantly affect their development and mental well-being: 
- Discrimination and Stigma: Many young people experience prejudice from 
peers, family members, and societal institutions, leading to feelings of 
unacceptance and low self-worth. 
- Bullying and Harassment: LGBTIQ youth are at a higher risk of being 
bullied, both online and offline. This harassment may lead to social 
isolation, poor academic performance, and emotional distress. 
- Identity Formation: Navigating sexual orientation and gender identity can 
be particularly difficult during adolescence. LGBTIQ youth often face 
internal conflicts about their identity, compounded by external pressures to 
conform to societal norms. 
- Mental Health Issues: Due to the cumulative effects of discrimination and 
social isolation, LGBTIQ youth exhibit higher rates of mental health issues, 

    
   

 
 



such as anxiety, depression, and suicidal ideation, compared to their 
heterosexual peers. 
- Access to Support Services: Many LGBTIQ youth struggle to find 
accessible and affirming support services, compounding their challenges. 
They may encounter barriers such as lack of representation in mental 
health services or fear of discrimination from providers. 
 

Insights from Research Findings 
Recent studies and surveys provide valuable insights into the experiences 
and needs of LGBTIQ youth: 
- Awareness of Rights: Research indicates that many LGBTIQ youth lack 
knowledge about their rights and available resources, which can heighten 
their vulnerability to discrimination and hate speech. 
- Desire for Visibility: LGBTIQ youth express a strong desire for 
representation and visibility in media, education, and community 
organizations. Positive role models can significantly impact their 
self-esteem and sense of belonging. 
- Need for Safe Spaces: Findings show that safe and inclusive 
spaces—both online and offline—are essential for LGBTIQ youth to express 
themselves, seek support, and build community. 
- Impact of Intersecting Identities: Research highlights that LGBTIQ youth 
who also identify with other marginalized groups (e.g., racial or ethnic 
minorities) face compounded challenges, requiring intersectional 
approaches that consider diverse experiences. 
 

    
   

 
 



The Importance of Youth Voice in 

Solutions 
Engaging LGBTIQ youth in the development and implementation of 
programs and policies is critical for fostering effective solutions: 
- Empowerment: Involving youth in decision-making processes empowers 
them to take ownership of their experiences and promote change within 
their communities. 
- Relevant Solutions: Youth perspectives provide essential insights into the 
specific challenges they face, ensuring that solutions are tailored to their 
needs and realities. 
- Peer Support and Advocacy: Young people serving as advocates and peer 
mentors can create opportunities for connection and support, fostering 
resilience and community building among LGBTIQ youth. 
- Innovative Ideas: LGBTIQ youth bring unique experiences and creativity to 
discussions, contributing innovative ideas for addressing hate speech and 
promoting acceptance. 
 
Incorporating youth voices into strategies designed to combat hate speech 
ensures that the resulting initiatives are relevant, impactful, and 
sustainable, ultimately leading to a more inclusive society. Engaging with 
them as partners not only supports their development but also enriches the 
broader community dialogue on LGBTIQ rights and existence. 
 

 

    
   

 
 



04 | Key Topics 
04.1 | LGBTIQ Youth Identity 

Understanding Identity and Intersectionality 
LGBTIQ youth identity encompasses not only sexual orientation and gender 
identity but also the intersections of other identity factors, such as race, 
ethnicity, religion, and socioeconomic status. Understanding 
intersectionality is crucial, as it highlights how various facets of identity can 
shape experiences and challenges. Recognizing that each young person’s 
journey is unique allows for more comprehensive support systems that 
honor and validate their varied experiences. Key aspects include: 
- Sexual Orientation: This refers to one's emotional, romantic, or sexual 
attraction to individuals of the same or different genders. 
- Gender Identity: This involves a person's internal understanding and 
experience of their gender, which may or may not align with the sex they 
were assigned at birth. 
- Intersectionality: This framework acknowledges that individuals may face 
multiple forms of discrimination or privilege based on the interplay of their 
identities, requiring tailored approaches to support. 
 

    
   

 
 



Strategies for Supporting Identity 

Exploration 
Supporting LGBTIQ youth in their identity exploration involves creating an 
affirming environment and offering resources that foster understanding 
and acceptance. Actionable strategies include: 
1. Education and Awareness: Provide educational programs that promote 
understanding of LGBTIQ identities, including workshops, discussions, and 
informational resources for youth, educators, and families. 
2. Safe Spaces: Establish safe and inclusive environments—such as 
support groups, clubs, and workshops—where youth can explore their 
identities without fear of judgment or discrimination. 
3. Peer Support Programs: Implement peer mentorship initiatives that pair 
LGBTIQ youth with trained mentors who can provide guidance, 
understanding, and support in navigating identity-related challenges. 
4. Inclusive Curriculum: Advocate for educational curricula that include 
diverse representations of gender and sexual identities, which can help 
normalize LGBTIQ experiences and foster acceptance among peers. 
5. Encourage Empowerment: Support youth in expressing their identities 
through creative outlets (art, writing, performance) that validate their 
experiences and foster self-acceptance. 
 

Case Examples and Best Practices 
Several programs and initiatives showcase effective approaches to 
supporting LGBTIQ youth identity: 
- The Trevor Project: This organization provides crisis intervention and 
suicide prevention services to LGBTIQ youth. Their resources include 

    
   

 
 



educational training for adults and youth-focused support networks, 
emphasizing identity exploration and acceptance. 
- Gender Spectrum: This nonprofit focuses on fostering understanding and 
acceptance of gender diversity in youth. They offer workshops and 
resources for families, educators, and professionals to create supportive 
environments for gender-expansive youth. 
- SOGI 123: This initiative provides resources and professional development 
training to help K-12 educators create inclusive classrooms for LGBTQIA+ 
students. Their comprehensive frameworks aim to normalize discussions 
about sexual orientation and gender identity within the school environment. 
- The Human Rights Campaign’s Youth Resource Center: Offers a variety of 
resources specifically aimed at LGBTIQ youth, including guides on coming 
out, identity exploration, and finding community support. 
These case studies illustrate successful methodologies for supporting 
LGBTIQ youth in their identity journeys. By drawing on these best practices, 
stakeholders can implement strategies that foster an understanding of 
LGBTIQ identities and empower young people to embrace their unique 
selves. 
 

04.2 | Identifying Hate Speech 
 

    
   

 
 



Types of Online Hate Speech and Their 

Indicators 
Online hate speech against LGBTIQ individuals can take various forms. 
Understanding the different types and their indicators is essential for 
effective identification and response. Key types include: 
1. Direct Attacks: Harmful comments or posts that use slurs or derogatory 
language directed at LGBTIQ individuals or groups. 
   - Indicator: Use of insults or dehumanizing terms related to sexual 
orientation or gender identity. 
2. Incitement to Violence: Statements that encourage physical harm 
against LGBTIQ people or promote violence under the guise of a moral or 
ideological argument. 
   - Indicator: Phrases that suggest or endorse violence or threats. 
3. Disinformation and Myths: Falsehoods that perpetuate stereotypes and 
misconceptions about LGBTIQ individuals, often fueling animosity and fear. 
   - Indicator: Spread of misleading information that misrepresents LGBTIQ 
experiences or promotes harmful stereotypes. 
4. Harassment: Targeting individuals with repeated derogatory messages 
or threats, which can occur through comments, direct messages, or posts. 
   - Indicator: Continuously negative interactions aimed at a single individual 
based on their identity. 
5. Silencing Language: Comments that aim to delegitimize or invalidate 
LGBTIQ identities or experiences, often by questioning their legitimacy. 
   - Indicator: Statements that dismiss LGBTIQ concerns or experiences as 
unimportant or exaggerated. 
 

    
   

 
 



Education on Recognizing Hate Speech 
Awareness and education are crucial for empowering individuals to 
recognize and respond to hate speech. Strategies for education include: 
1. Workshops and Training: Develop training sessions for youth, educators, 
and community members focused on understanding hate speech, its 
forms, and the emotional impact it can have on individuals. 
2. Educational Resources: Create clear, accessible materials (videos, 
pamphlets, online resources) that define hate speech, provide examples, 
and outline its consequences. This could include infographics that visually 
represent different types of hate speech. 
3. Role-Playing Scenarios: Use role-playing activities to engage participants 
in scenarios where they must identify and respond to potential hate speech, 
fostering practical understanding and skills for real-life situations. 
4. Peer-to-Peer Learning: Encourage peer-led discussions or groups where 
youth can share experiences and learn from one another about recognizing 
and addressing hate speech. 
 

Tools for Reporting and Responding 
Providing clear resources for reporting and responding to hate speech is 
essential for empowering individuals and communities. Key tools include: 
1. Reporting Mechanisms: Compile information on how to report hate 
speech on various platforms (social media, forums, etc.), providing 
step-by-step guidance tailored to specific platforms. Include relevant legal 
context about protecting users from hate speech. 
2. Response Guides: Develop guidelines detailing appropriate responses to 
hate speech, including: 
   - Non-Reactive Strategies: Techniques for disengaging or ignoring hate 
speech without escalating the situation. 

    
   

 
 



   - Supportive Responses: Encouraging youth to support targeted 
individuals by listening, validating their experiences, and assisting them in 
reporting incidents. 
   - Confrontational Approaches: When appropriate and safe, provide 
strategies for directly addressing hate speech and challenging harmful 
comments with informed counters. 
3. Peer Support Networks: Create platforms or groups where affected 
individuals can share experiences, find support, and collaborate on 
responses to hate speech. These networks can offer emotional support 
and empower community-driven initiatives. 
4. Legal Resources: Provide information on local laws regarding hate 
speech and the protections available for LGBTIQ individuals. Sharing legal 
resources can empower individuals to pursue action when appropriate, 
reinforcing that hate speech is not acceptable. 
By equipping youth, educators, and communities with the knowledge and 
tools to identify, report, and respond to hate speech, the toolkit fosters 
resilience and promotes a culture of respect and inclusion. This proactive 
approach can significantly contribute to reducing the prevalence of hate 
speech in online environments. 
 
TOOLS: 
Perspective API 
 
2. Description:   
The Perspective API, developed by Jigsaw (a Google technology incubator), 
helps online platforms reduce toxic speech and promote healthier 
conversations by analyzing text for toxicity. It assigns a toxicity score to 
content, allowing platforms to moderate harmful comments and create 
safer online environments. The API learns and improves over time to adapt 
to emerging trends in toxic speech. 
 

    
   

 
 



3. Target Audience:   
Online platforms and social media companies aiming to enhance content 
moderation and foster positive online communities. 
 
4. Key Features:  
- Automatic detection of toxic language and hate speech   
- Customizable toxicity thresholds for filtering comments   
- Integration with existing moderation tools and workflows   
- Real-time feedback on comment toxicity   
- Support for multiple languages   
 
5. Effectiveness:  
Studies indicate that Perspective API effectively identifies and filters out 
toxic comments, reducing hate speech and harassment. Many companies 
have successfully utilized the tool to improve moderation processes. 
 
6. Support and Resources:   
Jigsaw offers documentation, tutorials, and technical support for 
Perspective API users, including guides, case studies, and forums for best 
practices. Training sessions are available for effective implementation. 
 
7. Recommendations:   
Users suggest enhancing customizability, improving detection of nuanced 
language, better support for non-English languages, and ongoing updates 
to the machine learning models for evolving online harassment trends. 
 
8. Date Added:   
October 15, 2021 
 
Talkwalker 
2. Description:   

    
   

 
 



Talkwalker is a social media listening and analytics tool that helps 
organizations monitor their online reputation, track social media mentions, 
analyze sentiment, and identify trends. It provides valuable insights into 
online conversations, aiding in the prevention and combat of online hate 
speech. 
 
3. Target Audience:  
Social media managers, digital marketers, public relations professionals, 
and organizations focused on brand reputation management and 
addressing online hate speech. 
 
4. Key Features:   
- Real-time monitoring of social media conversations   
- Sentiment analysis to assess the tone of discussions   
- Trend analysis to spot emerging topics and issues   
- Social media reporting and analytics for performance evaluation   
- Customizable alerts for tracking specific hate speech-related keywords   
- Multi-language support for comprehensive global monitoring   
 
5. Effectiveness:  
While specific data on Talkwalker's effectiveness in combating hate speech 
is limited, many organizations have found success in identifying and 
addressing instances of hate speech through its monitoring and analysis 
capabilities. 
 
6. Support and Resources:   
Talkwalker provides comprehensive support, including training sessions, 
webinars, and a knowledge base with tutorials. Users can also access 
customer support for effective tool utilization. 
 
7. Recommendations:  

    
   

 
 



To enhance Talkwalker’s effectiveness against online hate speech, 
improvements could include advanced sentiment analysis features, 
enhanced language detection capabilities, and deeper contextual insights 
into online conversations. 
 
8. Date Added:   
February 15, 2021 
 
TILT Hate Speech Detection 
2. Description:  
Developed by the Center for Applied Data Ethics (CADE) at the University of 
San Francisco, TILT hate speech detection employs natural language 
processing and machine learning to identify hate speech in online content. 
It analyzes social media posts and comments to detect offensive language 
aimed at individuals or groups based on attributes such as race, religion, 
gender, and sexual orientation. TILT aims to help organizations monitor and 
combat hate speech by automatically flagging harmful content, fostering 
safer and more inclusive online spaces. 
 
3. Target Audience:  
Social media platforms, online communities, and organizations focused on 
preventing hate speech and promoting inclusivity. 
 
4. Key Features:  
- Automated detection of hate speech using machine learning algorithms   
- Customizable sensitivity settings   
- Real-time monitoring and reporting of hate speech content   
- Integration with existing moderation tools and systems   
 
5. Effectiveness:   

    
   

 
 



TILT has demonstrated promising accuracy in identifying hate speech, 
facilitating quicker removal of harmful content and contributing to safer 
online environments. 
 
6. Support and Resources:  
Users can access a dedicated support team for technical assistance, along 
with documentation and resources on best practices for using the tool 
effectively. 
 
7. Recommendations:   
To enhance effectiveness, it's recommended to regularly update the 
machine learning models with new data to improve accuracy and adapt to 
evolving hate speech trends. 
 
8. Date Added:   
September 15, 2021 
 
Hate Sonar 
 
Description: Hate Sonar is a Python library designed for hate speech 
detection. It analyzes text input and classifies it as hate speech, offensive 
language, or neither. 
 
Target Audience: Developers, researchers, and content moderators who 
want to identify and mitigate hate speech in online platforms. 
 
Key Features: 

▪​ Utilizes machine learning algorithms to detect hate 
speech patterns. 

▪​ Provides real-time classification of text based on its 
content. 

    
   

 
 



▪​ Can be integrated into existing platforms or applications. 
o​ Effectiveness: While specific data on Hate Sonar’s 

effectiveness is not readily available, it contributes to the 
broader effort of identifying and addressing hate speech online. 

o​ Support and Resources: 
▪​ Documentation and usage examples are available on the 

Hate Sonar GitHub repository. 
▪​ Community support and discussions can be found on 

relevant forums and developer communities. 
 
Recommendations: To enhance effectiveness, continuous model training 
and updates are essential. Additionally, expanding language support and 
improving accuracy would benefit users. 
 
Parallel Dots 
 
Description: Parallel Dots identifies abusive and offensive language using 
Long Short-Term Memory (LSTM) algorithms. It classifies text, considering 
both social media data and news data, handling casual and formal 
language differently. 
 
Target Audience: Developers, content moderators, and researchers seeking 
to detect hate speech and offensive content. 
 
Key Features: 

▪​ Utilizes LSTM algorithms for classification. 
▪​ Trained on diverse data sources (social media and news). 
▪​ Provides insights into abusive language. 

 

    
   

 
 



Effectiveness: While specific data on Parallel Dots’ effectiveness is not 
mentioned, its approach to handling different language styles contributes 
to a more nuanced detection system. 
 
Support and Resources: 

▪​ Documentation and usage guidelines are available on the 
Parallel Dots website. 

▪​ Community support and discussions can be found on 
relevant forums. 

 
Recommendations: Regular model updates and expanding the training data 
could enhance accuracy. 
 
Hate Speech Monitor 
Description:   
Developed by the International Centre for Journalists (ICFJ), the Hate 
Speech Monitor tracks and analyzes hate speech trends across various 
digital platforms. 
 
Target Audience:  
Journalists, researchers, activists, and policymakers. 
 
Key Features:  
- Sentiment analysis   
- Real-time tracking and alerts   
- Historical data comparison   
- Geo-location based reporting   
 
Effectiveness:   

    
   

 
 



The tool is utilized in numerous global journalism initiatives, providing 
data-driven insights into online hate speech trends and effectively 
highlighting spikes and patterns in hate speech. 
 
Support and Resources:   
- Detailed user manuals   
- Training programs for journalists   
- Access to ICFJ's network of resources and experts   
 
Recommendations:  
- Introduce more granular control over tracking parameters   
- Enhance capabilities for tracking multimedia content   
 
 
AI Against Hate 
Description: - AI Against Hate uses artificial intelligence to proactively 
detect and mitigate hate speech on social media through advanced text 
analysis and natural language processing. 
Target Audience: - Social media platforms, online communities, content 
moderators, and tech developers. 
Key Features: 
- Advanced NLP models. 
- Real-time flagging and reporting system. 
- User-friendly dashboard with analytics. 
- Community reporting and feedback loops. 
Effectiveness: - Showcased improved moderation efficiency on partner 
platforms, resulting in noticeable reductions in hate speech incidents. 
Support and Resources: 
- Robust onboarding tutorials. 
- Dedicated technical support team. 
- Regular updates and model improvements. 

    
   

 
 



Recommendations:- Expand capabilities to detect hate speech in visual 
content like memes and videos; - Enhance integration options for smaller 
platforms. 
 

04.3 | Knowing the Rights 
 

Overview of Legal Rights for LGBTIQ 

Individuals 
Understanding the legal rights of LGBTIQ individuals is crucial for 
empowerment and protection. Rights may vary significantly by region, but 
several key areas are commonly reflected in both international human 
rights law and national legislation: 
1. Anti-Discrimination Protections: Many jurisdictions offer legal 
protections against discrimination based on sexual orientation and gender 
identity in areas such as employment, housing, and public services. 
   - Example: Some countries have enacted laws that prohibit discrimination 
in workplaces and schools based on an individual’s sexual orientation or 
gender identity. 
2. Marriage and Family Rights: In many locations, same-sex marriage is 
legally recognized, granting LGBTIQ couples the same legal rights as 
heterosexual couples, including adoption and parental rights. 
   - Example: Recognition of same-sex marriages can impact rights related 
to health care, inheritance, and child custody. 

    
   

 
 



3. Freedom of Expression: LGBTIQ individuals have the right to express 
their identity openly without fear of censorship or repercussions, including 
participation in pride events and advocacy activities. 
   - Example: Freedom to engage in public demonstrations advocating for 
LGBTIQ rights. 
4. Access to Healthcare: Legal rights may include the right to access 
appropriate healthcare services, including mental health support and 
gender-affirming medical care. 
   - Example: Laws that protect against discrimination in healthcare settings 
for LGBTIQ individuals. 
5. Protection from Hate Crimes: Legal frameworks often encompass 
provisions that specifically address hate crimes motivated by sexual 
orientation or gender identity, offering enhanced penalties for offenders. 
   - Example: Laws that classify violent acts against LGBTIQ people as hate 
crimes, emphasizing the severity of such offenses. 
 

Educational Resources on Rights Awareness 
Raising awareness about legal rights is essential for empowering LGBTIQ 
individuals and communities. Effective resources may include: 
1. Informational Guides: Develop clear, accessible guides that outline the 
legal rights of LGBTIQ individuals in specific regions or countries, detailing 
protections against discrimination and available recourse for violations. 
2. Workshops and Training Sessions: Organize outreach programs focusing 
on legal rights education for LGBTIQ youth and allies, teaching them how to 
recognize, assert, and protect their rights. 
3. Online Resource Portals: Create dedicated websites or platforms that 
compile information on LGBTIQ rights, including links to relevant laws, 
advocacy organizations, and support hotlines. 

    
   

 
 



4. Infographics and Visual Aids: Design infographics that visually 
summarize key legal rights, making it easier for users to comprehend 
essential protections and resources at a glance. 
5. Collaborations with Legal Experts: Partner with legal professionals or 
organizations specializing in LGBTIQ rights to provide accurate information 
and pro bono legal advice sessions for individuals needing assistance. 
 

Strategies for Advocacy and Empowerment 
Empowering LGBTIQ individuals through advocacy is crucial for sustained 
change. Key strategies for advocacy and empowerment include: 
1. Community Engagement: Mobilize local communities, youth groups, and 
organizations to collaboratively advocate for legal protections and rights, 
fostering a sense of collective responsibility and solidarity. 
2. Policy Advocacy: Encourage youth and community members to 
participate in advocacy initiatives that promote policy reforms, engaging 
with lawmakers and stakeholders to influence legislation positively 
impacting LGBTIQ rights. 
3. Training Youth Advocates: Equip LGBTIQ youth with the skills necessary 
for effective advocacy, such as public speaking, knowledge of legal rights, 
and strategies for engaging with policymakers. 
4. Support from Allies: Foster allyship within schools and communities, 
encouraging non-LGBTIQ individuals to advocate for and educate people 
about LGBTIQ rights, thereby amplifying the message. 
5. Storytelling and Visibility: Encourage individuals to share personal 
experiences related to their rights and the challenges they face, humanizing 
legal issues and fostering empathy. Campaigns that emphasize storytelling 
can elevate awareness and inspire action. 

    
   

 
 



6. Legal Clinics and Resources: Establish legal resources, such as free legal 
aid clinics specifically for LGBTIQ individuals, where they can receive advice 
on rights-related issues, disputes, or discrimination claims. 
By enhancing knowledge of legal rights, providing resources for awareness, 
and empowering advocacy efforts, the toolkit aims to equip LGBTIQ 
individuals and their allies to navigate challenges effectively while 
promoting equity, respect, and justice within society. 
 

04.4 | Creating Positive 

Narratives 
 

Importance of Representation and Positive 

Storytelling 
Creating positive narratives is essential for fostering understanding, 
empathy, and acceptance of LGBTIQ individuals within society. 
Representation in media, literature, and community platforms plays a 
critical role in shaping perceptions and experiences. Key points include: 
- Challenging Stereotypes: Positive storytelling helps dismantle harmful 
stereotypes and misconceptions about LGBTIQ individuals by showcasing 
diverse experiences, achievements, and identities. 
- Empowerment and Visibility: Representation fosters a sense of belonging 
and validation among LGBTIQ youth, allowing them to see themselves 

    
   

 
 



reflected in stories and media. This visibility is vital for self-acceptance and 
empowerment. 
- Influencing Attitudes: Positive narratives can shift public attitudes toward 
greater acceptance and understanding, creating a more inclusive 
environment for LGBTIQ individuals. Personal stories often resonate more 
deeply than statistics or abstract discussions. 
- Community Building: Sharing positive stories encourages connection and 
solidarity within and outside the LGBTIQ community, fostering a supportive 
network that uplifts voices that may otherwise be marginalized. 
 

Creative Strategies for Crafting Positive 

Narratives 
To promote positive narratives, stakeholders can employ a variety of 
creative strategies: 
1. Storytelling Workshops: Host workshops for youth and community 
members to share their stories, helping them construct and articulate their 
personal narratives in empowering ways. These workshops can also focus 
on skills such as narrative structure and public speaking. 
2. Media Campaigns: Launch media campaigns that highlight positive 
LGBTIQ stories through social media platforms, documentaries, podcasts, 
and blogs. Collaborate with content creators to amplify diverse voices 
across multiple platforms. 
3. Art and Expression Projects: Encourage artistic expression (art, dance, 
theater, etc.) centered on LGBTIQ experiences, allowing individuals to share 
their stories creatively and engage audiences emotionally. Community art 
projects can also serve as tools for dialogue. 
4. Visibility Projects: Initiate visibility campaigns that display LGBTIQ 
individuals positively in public spaces (e.g., murals, photography exhibits, or 

    
   

 
 



digital billboards). This public representation can normalize LGBTIQ 
presence and foster acceptance. 
5. Peer-Led Initiatives: Empower peer-led storytelling initiatives where youth 
share their experiences in safe settings, allowing for authenticity and 
emotional connection. Such initiatives can promote solidarity and healing. 
 

Examples of Successful Campaigns and 

Initiatives 
Several campaigns and initiatives have demonstrated the power of positive 
narratives in promoting LGBTIQ acceptance and understanding: 
1. "It Gets Better" Campaign: This initiative originated on YouTube, where 
individuals share personal stories of resilience and hope, underscoring that 
challenges faced by LGBTIQ youth can and do improve over time. The 
campaign has garnered widespread participation and has reached millions. 
2. #ProudAF Movement: This social media campaign encourages LGBTIQ 
individuals to share their pride stories and experiences openly, showcasing 
the diversity within the community and highlighting moments of triumph. 
3. "Humans of New York" LGBTIQ Edition: Utilizing the storytelling format of 
its parent brand, this project features powerful narratives from LGBTIQ 
individuals in New York, bringing attention to their unique experiences and 
struggles while promoting empathy among readers. 
4. "Love is Love" Campaign: This initiative sought to promote marriage 
equality by collecting and sharing diverse love stories from LGBTIQ 
couples. It highlighted the universal nature of love and fostered broader 
societal acceptance. 
5. Documentary Series like "Disclosure": This series explores Hollywood's 
impact on the LGBTIQ community while showcasing a range of positive 

    
   

 
 



portrayals of transgender individuals and activists. It emphasizes the need 
for authentic representation in media. 
These case studies illustrate how positive narratives can transform 
perceptions, fostering a culture of inclusion and empathy. By prioritizing 
authentic representations and encouraging effective storytelling, 
stakeholders can create a powerful platform for LGBTIQ voices that 
influence societal attitudes and empower individuals. 
 

04.5 | Working and Living Together 
 

Promoting Inclusivity and Allyship 
Creating a culture of inclusivity and allyship is vital for fostering 
environments where LGBTIQ individuals feel safe, respected, and valued. 
Key points include: 
- Defining Allyship: Allies are individuals who support and advocate for the 
rights and dignity of LGBTIQ individuals, often using their privilege to 
amplify marginalized voices. Effective allyship requires ongoing education, 
self-reflection, and active participation. 
- Awareness Campaigns: Implement initiatives that educate the community 
about the importance of allyship, encouraging individuals to advocate for 
LGBTIQ rights and support inclusive practices. This can include workshops, 
training sessions, and informational posters. 
- Language Matters: Encourage allies to use inclusive language that 
respects individuals’ identities and experiences. By normalizing the use of 
proper pronouns and terminology related to gender identity and sexual 
orientation, allies can foster a more accepting atmosphere. 

    
   

 
 



- Visibility of Allies: Highlight stories and testimonials from allies who have 
made significant impacts in their communities. By showcasing allyship in 
action, others may be inspired to take similar steps. 
 

Community Building Activities 
Engaging in community building activities is essential for fostering mutual 
respect and understanding between LGBTIQ individuals and their allies. 
Possible activities include: 
1. Inclusive Gatherings: Organize community-based events such as 
potlucks, pride celebrations, movie nights, or panel discussions that 
welcome participants from all backgrounds, promoting connection and 
dialogue among diverse groups. 
2. Workshops for Understanding: Host workshops focusing on topics such 
as privilege, intersectionality, and allyship, providing opportunities for 
individuals to learn and discuss how to create more inclusive communities. 
3. Collaborative Projects: Engage in community service or activism projects 
where LGBTIQ individuals and allies work together on issues that impact 
them both, such as homelessness, mental health, or violence prevention. 
4. Safe Spaces for Dialogues: Create forums or discussion groups where 
individuals can share their experiences and perspectives openly, 
encouraging empathy and deeper understanding across different identities. 
5. Art and Culture Events: Facilitate art exhibitions, performances, or local 
theater productions that showcase LGBTIQ stories, encouraging cultural 
appreciation and building connections through creative expression. 
 

    
   

 
 



Collaborative Examples with Organizations 

and Policymakers 
Collaborative efforts between LGBTIQ organizations and policymakers can 
drive systemic change and promote inclusivity. Successful examples 
include: 
1. Advocacy Coalitions: Form coalitions that bring together LGBTIQ 
organizations, community groups, and allied organizations to lobby for 
policy changes that benefit LGBTIQ individuals, such as anti-discrimination 
laws or inclusive education. 
2. Public Policy Initiatives: Collaborate with local governments to create 
and implement policies that protect LGBTIQ rights, such as 
non-discrimination clauses or educational initiatives that promote 
awareness in schools. 
3. Community Advisory Boards: Establish advisory boards that include 
LGBTIQ representatives to inform policymakers on community needs and 
perspectives. These boards can provide valuable feedback and support for 
creating effective policies and programs. 
4. Training for Law Enforcement and Community Leaders: Partner with law 
enforcement agencies or community leaders to implement training 
programs that enhance understanding of LGBTIQ issues, promote 
respectful interactions, and improve response to hate crimes. 
5. Support for LGBTIQ Organizations: Foster collaboration with businesses, 
non-profits, and educational institutions to support the work of LGBTIQ 
organizations through funding, resources, and volunteer efforts, amplifying 
their impact on the community. 
By promoting inclusivity, allyship, and collaboration, stakeholders can 
create supportive environments for LGBTIQ individuals, facilitating mutual 
respect and understanding within the community. Working together across 

    
   

 
 



diverse groups helps to build a society in which everyone, regardless of 
identity, can thrive and contribute positively. 
 

 

 

 

04.6 | Online Safety 
 

Best Practices for Ensuring Online Safety 
Ensuring online safety for LGBTIQ youth involves recognizing risks and 
adopting specific strategies to mitigate them. Key best practices include: 
1. Education on Digital Literacy: Provide training sessions that cover 
essential skills for navigating online environments, including identifying 
misinformation, recognizing harmful content, and understanding digital 
footprints. 
2. Strong Password Usage: Encourage the use of strong, unique passwords 
for online accounts and the implementation of two-factor authentication 
(2FA) wherever possible to protect personal information. 
3. Privacy Settings: Educate users on adjusting privacy settings for social 
media accounts and other online platforms to control who can access their 
information, ensuring a more secure online presence. 
4. Be Cautious with Personal Information: Advise youth to think critically 
before sharing personal information online, including details about their 
identity, location, and other sensitive information. Encourage them to use 
pseudonyms if necessary. 

    
   

 
 



5. Recognizing Signs of Grooming and Abuse: Teach youth to recognize 
behaviors associated with online predators, including grooming tactics, and 
to report any suspicious interactions immediately. 
6. Safe Outing Online: When sharing their identity, encourage youth to 
consider the context and audience carefully, ensuring they feel safe and 
secure in their online expressions. 
 

Tools for Protecting Privacy and Safety 

Online 
Various tools can enhance online safety and protect the privacy of LGBTIQ 
youth. Important tools and resources include: 
1. VPNs (Virtual Private Networks): Recommend VPN services to encrypt 
internet traffic and help maintain online anonymity, especially when using 
public Wi-Fi networks. 
2. Secure Communication Apps: Encourage the use of encrypted 
messaging apps (e.g., Signal or WhatsApp) for private conversations, 
ensuring that communication remains confidential. 
3. Content Moderation Tools:  Familiarize youth with content moderation 
features on social media platforms, allowing them to report, block, or mute 
harmful users and content. 
4. Cyberbullying Reporting Tools: Inform users about dedicated resources 
and reporting processes for cyberbullying, harassment, and hate speech on 
social media platforms. 
5. Privacy-First Browsers: Suggest using browsers that prioritize user 
privacy (e.g., Mozilla Firefox or Brave) and tools like ad blockers and 
anti-tracking extensions to minimize data collection. 

    
   

 
 



6. Educational Resources: Provide access to online resources that 
specialize in cyber safety, such as the Cyberbullying Research Center, 
Common Sense Media, or the Trevor Project's resource guides. 
 

Creating a Safe Space for Online Engagement 
Establishing safe spaces for online engagement is crucial for fostering an 
inclusive and supportive environment for LGBTIQ youth. Key components 
of creating these spaces include: 
1. Supportive Online Communities: Encourage the formation of online 
forums or support groups specifically for LGBTIQ youth, where they can 
share experiences and seek advice in a safe and moderated environment. 
2. Inclusive Language and Policies: Ensure that the policies and guidelines 
for any online platforms or communities explicitly promote respect, 
inclusivity, and zero tolerance for hate speech or discrimination. 
3. Moderation and Facilitation: Employ trained moderators within online 
groups to oversee discussions, mediate conflicts, and ensure that 
interactions remain positive and supportive. 
4. Mental Health Resources: Provide information and links to mental health 
resources, including helplines and online counseling services, so 
individuals know where to turn if they experience distress or harassment. 
5. Workshops and Webinars: Host online workshops that focus on topics 
such as digital safety, self-advocacy, and coping strategies for dealing with 
online harassment. This education can empower youth to navigate the 
digital landscape more confidently. 
6. Encouragement of Positive Engagement: Foster an environment that 
encourages kindness and support among participants by highlighting 
positive contributions and celebrating community achievements. 
By implementing these best practices, utilizing protective tools, and 
creating safe online spaces, stakeholders can protect LGBTIQ youth from 

    
   

 
 



online dangers, ensuring they can participate in digital communities 
without fear of harassment or discrimination. This approach enables them 
to connect, share, and express their identities openly and safely in an online 
environment. 
 

04.7 | Online Wellbeing 
 

Strategies for Promoting Mental Health and 

Wellbeing 
Promoting the mental health and wellbeing of LGBTIQ youth involves 
implementing strategies that address their unique needs and challenges. 
Key strategies include: 
1. Creating Supportive Environments: Foster environments—both online 
and offline—where youth feel safe to express their identities and emotions 
without fear of judgment or discrimination. Encourage open dialogue about 
mental health topics. 
2. Mindfulness and Stress Management: Teach mindfulness practices, 
such as meditation and breathing exercises, to help youth cope with anxiety 
and stress. Online platforms can host guided sessions or provide resources 
to facilitate these practices. 
3. Encouraging Healthy Social Connections: Facilitate opportunities for 
LGBTIQ youth to connect with peers who share similar experiences, 
creating supportive friendships and networks that can buffer against 
feelings of isolation. 

    
   

 
 



4. Education on Mental Health Literacy: Provide educational resources that 
help LGBTIQ youth understand mental health issues, recognize signs of 
distress, and seek help when needed. Empowering them with knowledge 
can mitigate feelings of helplessness. 
5. Balancing Online and Offline Activities: Encourage youth to engage in 
offline activities, such as sports, arts, and community volunteering, which 
can provide a sense of fulfillment and reduce reliance on online interactions 
for social support. 
 

Resources for Support and Counseling 
Access to mental health resources is crucial for LGBTIQ youth facing 
challenges. Key resources include: 
1. Hotlines and Crisis Services: Provide a list of LGBTIQ-specific helplines, 
such as The Trevor Project or Trans Lifeline, offering immediate support for 
those in distress or crisis. 
2. Online Counseling Services: Share information about virtual therapy 
options and counseling services that are culturally competent and affirming 
of LGBTIQ identities, ensuring youth can find help from professionals who 
understand their experiences. 
3. Support Groups: Highlight local and online support groups specifically 
for LGBTIQ youth, allowing them to connect with peers who share similar 
experiences and can provide mutual support. 
4. Educational Webinars and Workshops: Offer workshops on mental health 
topics relevant to LGBTIQ youth, such as combating stigma, building 
self-esteem, and coping with discrimination. Recordings can be made 
available for those who cannot attend live. 
5. Resource Libraries: Compile a collection of digital resources, articles, 
and toolkits focused on mental health and wellbeing specifically for LGBTIQ 
individuals, making them accessible for youth and their families. 

    
   

 
 



 

Initiatives that Foster Resilience in Online 

Spaces 
Building resilience in online spaces can empower LGBTIQ youth to navigate 
challenges more effectively. Key initiatives include: 
1. Peer Support Initiatives: Develop peer support programs that connect 
LGBTIQ youth with mentors who can offer guidance and share coping 
strategies based on their own experiences. 
2. Resilience Workshops: Organize workshops aimed at teaching skills 
related to emotional regulation, problem-solving, and coping strategies, 
which can enhance youth resilience and self-efficacy. 
3. Positive Media Campaigns: Create campaigns that focus on celebrating 
LGBTIQ achievements and stories of resilience, providing uplifting 
narratives that inspire youth to overcome difficulties. 
4. Involvement in Advocacy: Encourage youth to engage in advocacy work 
that resonates with their identities, empowering them to make a difference 
while fostering a sense of purpose and community. 
5. Joint Community Events: Facilitate collaborative events between LGBTIQ 
youth and allies to promote solidarity and understanding, creating a sense 
of belonging that can enhance overall wellbeing. 
By implementing strategies that prioritize online wellbeing, promoting 
access to support resources, and fostering resilience, stakeholders can 
help LGBTIQ youth navigate the complexities of their identities while 
promoting mental health and emotional wellness. These approaches 
enable youth to thrive in both online and offline environments, supporting 
their overall development and empowerment. 

    
   

 
 



05 |Roadmap for 

Stakeholders 
Clear Steps for Implementation 
To effectively combat anti-LGBTIQ hate speech and foster a supportive 
environment for LGBTIQ youth, stakeholders can follow these clear steps: 
1. Assessment of Needs: 
   - Conduct a needs assessment within the community to identify specific 
challenges facing LGBTIQ youth and areas where additional support is 
required. 
   - Involve LGBTIQ youth in this assessment to ensure their voices are 
heard. 
2. Resource Gathering: 
   - Compile existing resources, tools, and best practices related to LGBTIQ 
rights, mental health, online safety, and hate speech prevention. 
   - Collaborate with local LGBTIQ organizations to access relevant 
materials and expertise. 
3. Development of Educational Content: 
   - Create accessible educational materials focused on the topics covered 
in the toolkit, ensuring they are tailored to the community’s specific needs. 
   - Utilize a variety of formats (e.g., workshops, webinars, brochures) to 
reach a diverse audience. 

    
   

 
 



4. Engagement and Outreach: 
   - Plan outreach initiatives to engage youth, educators, community 
members, and policymakers to raise awareness about the importance of 
supporting LGBTIQ individuals. 
   - Use social media, local events, and community partnerships to promote 
outreach efforts. 
5. Training and Capacity Building: 
   - Offer training sessions and workshops for educators, youth workers, and 
community leaders on topics such as identifying hate speech, mental 
health, and creating inclusive spaces. 
   - Train youth advocates to empower them to take leadership roles and 
participate actively in promoting LGBTIQ rights. 
6. Implementation of Initiatives: 
   - Execute the initiatives outlined in the toolkit, ensuring that they reflect 
community input and engagement. 
   - Foster a collaborative environment where stakeholders can share 
responsibilities and resources. 
7. Ongoing Support and Adaptation: 
   - Establish mechanisms for ongoing support, feedback, and adaptation of 
initiatives as community needs evolve. 
   - Create committees or working groups to regularly assess progress and 
implement necessary adjustments. 
 

Suggested Activities and Timelines 
A structured timeline can help guide stakeholders in executing the roadmap 
effectively: 
1. Months 1-2: Assessment and Resource Gathering 
   - Conduct community surveys and focus groups. 
   - Compile educational resources and best practices. 

    
   

 
 



2. Months 3-4: Development of Educational Content 
   - Create workshops, webinars, and written materials tailored to 
community needs. 
   - Collaborate with experts and LGBTIQ organizations for content 
accuracy. 
3. Months 5-6: Engagement and Outreach 
   - Launch a community awareness campaign using social media and local 
events. 
   - Organize an open forum or town hall to discuss LGBTIQ issues and 
gather community input. 
4. Months 7-8: Training and Capacity Building 
   - Facilitate workshops for educators, youth workers, and community 
members. 
   - Train youth advocates to engage their peers effectively. 
5. Months 9-12: Implementation and Monitoring 
   - Begin implementing initiatives such as support groups, educational 
programs, and advocacy efforts. 
   - Regularly monitor participation and gather feedback from participants to 
assess impact. 
 

How to Measure Success and 

Impact 
Measuring the success and impact of initiatives is essential for continuous 
improvement. Suggested methods include: 
1. Surveys and Assessments: 

    
   

 
 



   - Conduct pre- and post-initiative surveys to measure changes in 
knowledge, attitudes, and perceptions regarding LGBTIQ rights and hate 
speech. 
   - Assess participants' comfort levels discussing LGBTIQ topics and their 
awareness of available resources. 
2. Participation Metrics: 
   - Track attendance and engagement at workshops, training sessions, and 
community events to gauge interest and reach. 
   - Monitor the growth of online communities or forums supporting LGBTIQ 
youth, noting increased activity and participation. 
3. Feedback Mechanisms: 
   - Establish channels for participants to provide anonymous feedback 
about their experiences with initiatives, allowing for honest assessments of 
effectiveness. 
   - Use focus groups to gather qualitative insights about the impact of 
programs on participants’ lives and overall community dynamics. 
4. Advocacy Outcomes: 
   - Measure progress in advocacy efforts by tracking policy changes or 
improvements in local laws related to LGBTIQ rights and hate speech 
prevention. 
   - Document success stories highlighting the positive outcomes resulting 
from implemented initiatives. 
5. Partnership Engagement: 
   - Evaluate the strength of collaborations and partnerships formed during 
the initiatives, assessing how these relationships contribute to sustained 
community support for LGBTIQ youth. 
By following this roadmap, stakeholders can create sustainable initiatives 
that effectively address the challenges faced by LGBTIQ youth, combat 
hate speech, and promote a culture of acceptance and inclusion within 
their communities. Regular assessment and adaptation will ensure that the 
needs of LGBTIQ youth continue to be met over time. 

    
   

 
 



 

06 | Examples of 

Good Practices 
   - Compilation of Good Examples from Various Stakeholders 

 
Dialogue Instead of Hate 
Goals:  The “Dialogue Instead of Hate” program aims to prevent and 
de-radicalize the authors of online hate speech by encouraging reflection 
on their actions and fostering understanding of differing opinions. The 
initiative seeks to address the root causes of radicalization and promote 
tolerance among individuals who have engaged in hate speech. 
 
Strategies:  The practice employs a step-by-step approach starting with a 
pilot phase modeled after the Austrian system. It targets individuals 
flagged by authorities for hate speech, offering a six-month program of 
group modules and individual sessions. Participants receive psychological 
support and training in conflict and crisis management to aid in their 
de-radicalization process. 
 
Outcomes: Expected outcomes include a reduction in the recurrence of 
online hate speech and increased awareness of its harmful effects among 
perpetrators. The program promotes a culture of tolerance and respectful 

    
   

 
 



discussion, ultimately contributing to safer online environments. Regular 
feedback from participants and stakeholders helps refine the program for 
continued effectiveness. 
 
For more information, visit:   
- [Respect.lu](https://respect.lu/)   
- [Dialogue Instead of Hate](https://respect.lu/dialoguer-au-lieu-de-hair/)   
 
Date of Implementation:  
Implemented on 3 July 2017, with updates on 1 January 2021. 
BEE SECURE 
 
Goals:   The primary goal of the BEE SECURE initiative is to combat online 
hate speech in Luxembourg by providing personalized assistance to 
individuals facing harassment and encouraging anonymous reporting of 
hate speech incidents. The initiative aims to reduce the prevalence of hate 
speech by promoting awareness and prevention strategies, particularly 
among young people in schools. 
 
Strategies:   BEE SECURE employs several strategies to achieve its goals, 
including the establishment of an online whistleblowing platform for 
anonymous reporting, case follow-up, and support during legal proceedings 
with the police. The program also involves collaborative efforts among 
Luxembourg authorities, particularly the Ministry of Justice and the 
National Youth Service, to implement awareness campaigns in schools, 
ensuring compulsory internet safety training for students. 
 
Outcomes:   The initiative is expected to lead to a reduction in online hate 
speech by ensuring perpetrators are held accountable and deterring 
potential offenders. Awareness campaigns have started to educate young 
people about the consequences of hate speech, fostering a culture of 

    
   

 
 



respect and tolerance. The collaboration with IT providers and social media 
platforms further enhances the monitoring and removal of hate speech, 
contributing to a safer online environment. 
 
For additional information, visit:   
- [BEE SECURE - Stopline](https://stopline.bee-secure.lu)   
- [BEE SECURE Hate Speech 
Resources](https://www.bee-secure.lu/fr/risks/discours-de-haine/#:~:text=
Au%20Luxembourg%2C%20le%20Hate%20Speech,porter%20plainte%20%C
3%A0%20la%20police.)   
 
Date of Implementation:   
BEE SECURE has been active since 2010 in Luxembourg. 
 
The Legislation 
Goals:   In 2021, Luxembourg enacted laws prohibiting incitement to hatred 
in audiovisual media, aiming to curb the spread of hate speech and protect 
vulnerable groups. The legislation is designed to ensure that audiovisual 
media services and video-sharing platform providers prevent content that 
incites violence or hatred against individuals based on various 
characteristics, as defined in the Criminal Code. 
 
Strategies:  The implementation of this legislation involves collaboration 
among government ministries, civil society organizations, and the National 
Institute of Public Administration. The government emphasizes research 
programs, capacity-building training for educators and law enforcement, 
and awareness-raising initiatives to ensure effective application of the law. 
 
Outcomes:  The expected outcome of this legislative framework is an 
increase in reporting and accountability for hate speech, aiding victims in 
lodging complaints through the BEE SECURE platform. By holding providers 

    
   

 
 



responsible for monitoring content, the legislation fosters a safer online 
environment and strengthens the overall response to hate speech in 
Luxembourg. 
 
For more information, visit:   
- [Legislation 
Text](https://legilux.public.lu/eli/etat/leg/constitution/1868/10/17/n1/con
solide/20230701)   
- [Law on Audiovisual 
Media](https://legilux.public.lu/eli/etat/leg/loi/2021/02/26/a174/jo)   
- [Luxembourg Criminal 
Code](https://legilux.public.lu/eli/etat/leg/code/penal/20230407)   
 
Date of Implementation: 
The legislation was adopted in 2021. 
 
Intervention en Milieu Scolaire (IMS) - Interventions in Schools 
Goals:  The IMS program aims to combat discrimination and violence 
against students based on their real or perceived sexual orientation or 
gender identity. It seeks to prevent the negative consequences of 
LGBTIphobia, including higher rates of depression and suicide among 
affected youth. The initiative also promotes principles of universalism, 
respect for individual rights, and encourages reflection on attitudes 
towards homophobia among students. 
 
Strategies: The program involves organizing debates and interactive 
discussions led by trained volunteers in secondary schools. Resources 
include educational films, definitions of key concepts (such as sexism and 
LGBTIphobia), and a legislative overview regarding LGBTI rights. 
Anonymous "little white papers" are distributed to allow students to ask 
questions, facilitating an open dialogue where stereotypes can be 

    
   

 
 



addressed and deconstructed. The involvement of school officials ensures 
a supportive environment for these discussions. 
 
Outcomes:  Expected outcomes include increased awareness among 
students about LGBTI issues and a reduction in homophobic attitudes and 
behaviors within the school environment. The program encourages 
students to openly discuss their experiences and fosters a culture of 
acceptance and respect. Feedback will be gathered through questionnaires 
to assess the effectiveness and impact of the interventions. 
 
For more information, visit:   
- [SOS Homophobia - 
IMS](https://www.sos-homophobie.org/nos-missions/ims)   
 
Date of Implementation:   
Ongoing since its establishment with no specific start date provided. 
 
Bien dans ma vie et c’est comme ça - I'm Happy with My Life and That's 
How It Is 
Goals:  The initiative aims to assist young people in exploring and 
understanding love, sexual orientation, and gender identity. Key objectives 
include helping adolescents navigate questions about their sexual 
orientation, providing support during the coming-out process, and 
educating them on the different types of sexual orientation. 
 
Strategies: This practice utilizes a dedicated website that features 
informative articles, personal testimonials, and a platform for young people 
to engage in discussions. The online resource serves as a safe space for 
youth to seek answers to their questions regarding sexual orientation, 
LGBTI issues, and experiences related to homophobia. 
 

    
   

 
 



Outcomes:  Expected outcomes include increased knowledge and 
understanding among young people about various sexual orientations, 
enhanced confidence during the coming-out process, and reduced stigma 
related to LGBTI identities. The platform aims to create an inclusive 
environment where youth can find support and information that addresses 
their concerns. 
 
For more information, visit:   
- [Bien dans ma vie](https://cestcommeca.net/)   
 
Date of Implementation:   
Ongoing with no specific start date provided. 
 
Legal Support and Assistance 
Goals:  The initiative aims to provide personalized legal support to victims 
of LGBTIphobia, helping them navigate the legal system and seek justice 
for discrimination and harassment they have faced. By addressing issues 
of homophobia, the practice strives to empower victims and reinforce their 
rights. 
 
Strategies: Trained volunteers analyze each victim's case after they reach 
out via a helpline or website. The support can take various forms, including:   
- Sending reminder letters to employers regarding observed homophobic 
behavior in the workplace.   
- Reporting discrimination related to service denial based on sexual 
orientation or gender identity.   
- Intervening with schools or administrative offices on behalf of the victim.   
- Addressing issues with landlords or neighbors engaging in lesbophobic, 
gayphobic, biphobic, intersexphobic, or transphobic behavior.   
- Offering legal support following physical attacks, including acting as a 
civil party.   

    
   

 
 



- Providing mediation to resolve conflicts. 
 
Outcomes: The expected outcome is to establish a solid support system 
for victims of homophobia, facilitating their pursuit of justice and 
accountability for discriminatory actions. By providing legal assistance, the 
initiative helps victims regain their dignity, counteract discrimination, and 
promote a safer environment. 
 
Request the Removal of Content 
Goals: The primary goal of this initiative is to combat online hate speech by 
condemning the inaction of social media platforms, specifically Twitter and 
Facebook, in allowing homophobic comments. It aims to hold these 
platforms accountable for the dissemination of hate speech and to create a 
safer online environment for victims of discrimination. 
 
Strategies:  - Collective Action: Multiple human rights organizations, 
including SOS Racisme, UEJF, Licra, and MRAP, collaborated to file 
complaints against Twitter, leveraging their collective strength to demand 
change. 
- Establishing a Reporting Mechanism: A helpline was created to facilitate 
the reporting of homophobic and racist comments by victims, allowing for 
streamlined communication and documentation of incidents. 
- Monitoring and Reporting: Continuous monitoring of Twitter for hate 
speech and submitting reports to French authorities to prompt legal 
intervention. 
 
Outcomes: - Following the collective complaints, a significant legal ruling 
on July 6, 2021, mandated Twitter to disclose details concerning its hate 
content moderation system, signifying a step forward in accountability; - 
The initiative heightened public awareness of the issue of online hate 

    
   

 
 



speech and strengthened advocacy efforts against discrimination, although 
practical enforcement actions remain limited for non-celebrity victims. 
 
Related Website(s)/Links:   
- [France TV Info 
Article](https://www.francetvinfo.fr/societe/lgbt/l-association-stop-homop
hobie-annonce-une-plainte-contre-twitter-pour-que-cesse-l-impunite_31507
53.html)   
- [SOS Homophobie 
Announcement](https://www.sos-homophobie.org/nos-articles/haine-en-lig
ne-sur-twitter-une-premiere-victoire-de-la-societe-civile-contre) 
 
How to Defend Yourself Against Attacks 
Goals:  The primary goal of the "How to Defend Yourself Against Attacks" 
initiative is to empower LGBTQI+ individuals who are victims of 
discrimination and homophobic attacks by providing them with the 
knowledge and resources necessary to defend themselves and seek 
support. This initiative aims to reduce feelings of isolation and 
helplessness among victims. 
 
Strategies:   
- Information Dissemination: ADHEOS created a detailed leaflet that 
outlines the various types of aggression faced by LGBTQI+ individuals and 
provides practical steps for victims to follow if they experience an attack. 
- Resource List: The leaflet includes contact information for listening 
centers, legal resources, and how to lodge a complaint about 
discrimination. 
- Legal Awareness: It provides an overview of laws that punish 
discrimination and protect victims, helping individuals understand their 
rights and available recourse. 
 

    
   

 
 



Outcomes:   Since its inception in 2018, the initiative has been widely 
utilized by victims of discrimination, helping to combat feelings of 
victimhood and encouraging proactive engagement. The resource has 
proven effective in raising awareness among LGBTQI+ youth about their 
rights and the steps they can take following an attack. It successfully aids 
victims in recognizing homophobic aggression and empowers them to take 
appropriate action. 
 
Related Website(s)/Links:   
- [ADHEOS - How to Defend Yourself Against Attacks 
Leaflet](https://www.adheos.org/fichierUploader/Brochure_ADHEOS_agres
sion_homophobie_2013.pdf) 
 
Related Resources Developed:   
The initiative has led to the creation of training manuals, guidelines, 
technical fact sheets, posters, and multimedia resources aimed at 
educating and supporting victims of homophobic attacks. 
Report Discrimination 
Goals: The primary goal of the "Report Discrimination" initiative is to 
facilitate the anonymous reporting of various forms of discrimination, 
including homophobic behavior, racism, sexism, and domestic violence, 
through a user-friendly mobile application. It aims to empower victims and 
witnesses by providing them with an accessible tool to report incidents and 
encourage a higher reporting rate of discrimination cases. 
 
Strategies:  The Flag application enables users to submit anonymous 
reports of discrimination, which are geolocated and dated. Once a report is 
submitted, victims are directed to the appropriate support resources based 
on their status and the nature of the incident (e.g., filing a complaint, 
accessing mental health services, contacting relevant authorities). This 
initiative also includes the establishment of a scientific committee in 

    
   

 
 



collaboration with the Fondation Jean Jaurès to produce an annual 
sociological report on the data collected, providing insights into patterns of 
discrimination and violence. 
 
Outcomes:  Since its launch in 2020, the Flag application has successfully 
increased the rate of reporting discrimination, particularly due to its 
guarantee of anonymity. The real-time data collected helps public 
authorities focus their policies on areas with higher incidents of hate 
crimes and discrimination. The annual reports generated from this initiative 
provide valuable sociological insights into LGBTIQ+ and other forms of 
discrimination, promoting awareness and policy development. 
 
Related Website(s)/Links:   
- [Flag Application](https://www.flagasso.com/application-flag.html)   
- [Annual Report on LGBT 
Discrimination](https://www.flagasso.com/images/documents/app_mobil
e/rapports_annuels/lgbt-quadriintercouv_final.pdf) 
 
Rainbow Hub Without Borders 
Goals:  The "Rainbow Hub Without Borders" initiative aims to enhance the 
capacity of support staff to assist LGBTIQ refugees, particularly in 
response to the increased vulnerabilities resulting from the Ukraine war. 
The primary objectives are to provide effective assistance to LGBTIQ 
refugees, victims of human trafficking, and sex workers while ensuring 
these individuals receive specialized support tailored to their unique 
challenges. 
 
Strategies: The initiative involves a comprehensive training program for 
staff at the Rainbow Hub, undertaken in collaboration with organizations 
like the GLAS Foundation, Bilitis, and Sappho. Key strategies include: 
- Training staff to effectively support refugees and vulnerable populations. 

    
   

 
 



- Building partnerships with other NGOs and public institutions for a 
coordinated approach. 
- Providing psychological support, along with legal and health service 
referrals. 
- Creating a safe environment for humanitarian assistance and 
consultations. 
 
Outcomes:  The expected outcomes of the project include improved 
reception and treatment of LGBTIQ refugees free from discrimination. By 
offering a diverse range of support services, the initiative facilitates the 
integration of LGBTIQ refugees into Bulgarian society, helping them access 
housing, employment, and education opportunities. The project also 
bolsters the visibility and sustainability of the Rainbow Hub, enhancing its 
advocacy role for LGBTIQ rights in the region. 
 
Related Resources:  
- [Rainbow Hub Without Borders Project Start](https://bilitis.org)   
- “Rainbow Hub Without Borders” – GLAS Foundation 
 
Date of Implementation:   
The project has been active since 2022. 
 
GSA Club: Shared Stories 
Goals:  The "GSA Club: Shared Stories" initiative aims to support LGBTIQ 
youth in high schools by creating a safe and inclusive environment where 
they can gather with allies. The primary goals include fostering dialogue 
and understanding among students, addressing stereotypes and 
misconceptions, and providing emotional support to LGBTIQ youth who 
may feel isolated due to discrimination. It empowers students to become 
leaders and advocates for diversity and inclusion within their school 
communities. 

    
   

 
 



 
Strategies: To implement the campaign effectively, the Single Step 
Foundation focuses on several key strategies: 
- Establishing Clubs: Collaborating with schools to initiate Gender-Sexuality 
Alliance (GSA) clubs, encouraging participation from both LGBTIQ students 
and their straight allies. 
- Providing Resources and Training: Offering comprehensive materials and 
training sessions for student leaders on running a GSA club, leadership 
skills, and conflict resolution. 
- Engaging School Communities: Encouraging clubs to organize events that 
promote awareness, such as debates on relevant social issues and 
tolerance campaigns, to foster engagement and solidarity. 
- Story Sharing Platforms: Creating opportunities for students to share their 
experiences and stories, helping to build empathy and understanding within 
the school environment. 
 
Outcomes:  Expected outcomes of the initiative include increased 
awareness and acceptance of LGBTIQ issues among students, reduced 
feelings of isolation for LGBTIQ youth, and improved mental health 
outcomes as a result of having a supportive network. The initiative 
promotes an inclusive school culture, encouraging students to advocate for 
tolerance and diversity. Over time, the project has the potential to inspire 
positive social change, contributing to a broader cultural shift towards 
acceptance within Bulgarian society. 
 
Related Resources:  
- [GSA Club: Shared Stories - Single Step 
Foundation](https://www.singlestep.bg)   
- [COC Netherlands - Partner Organization](https://www.coc.nl) 
 
Date of Implementation:   

    
   

 
 



The campaign has been active since 2022, with ongoing activities and the 
establishment of new clubs. 
Hate Free Sofia 
Goals:  The "Hate Free Sofia" campaign aims to combat hate speech and 
discrimination in Sofia, Bulgaria, by creating an inclusive and accepting 
environment. Its primary objectives include raising awareness about the 
harmful effects of hate speech, fostering empathy among diverse groups, 
and promoting the integration of marginalized communities, particularly 
LGBTQI+ individuals, ethnic minorities, and others facing discrimination. 
 
Strategies:  To achieve its goals, the campaign employs several key 
strategies: 
- Educational Initiatives: Organizing workshops and seminars in schools, 
universities, and community centers to inform participants about the 
psychological, social, and legal implications of hate speech. 
- Public Awareness Campaigns: Utilizing various media channels (posters, 
social media, and local broadcasts) to disseminate anti-hate messages and 
promote tolerance and inclusivity. 
- Community Engagement: Facilitating dialogue sessions and discussion 
forums to encourage community members to share their experiences with 
hate speech and discrimination. 
- Collaboration with Authorities: Partnering with local government and law 
enforcement to ensure proper reporting and addressing of hate speech 
incidents. 
 
Outcomes:  Expected outcomes of the "Hate Free Sofia" campaign include 
a measurable decrease in hate speech incidents, improved societal 
attitudes toward marginalized groups, and stronger community bonds 
through engagement and dialogue. The established Gay-Straight Alliance 
(GSA) clubs in schools promote youth leadership and advocacy for 
tolerance, while the overall campaign fosters a sense of belonging and 

    
   

 
 



acceptance. Victims of hate speech are better supported through 
established reporting mechanisms and assistance. 
 
Related Resources:   
- [Single Step Foundation - Hate Free Sofia](https://www.singlestep.bg) 
- [Hate Speech Watch](https://www.hate-speech-watch.org) 
 
Date of Implementation:  
The campaign was initiated in early 2023 and continues to be active. 
 
Shelters for LGBTQ+ People 
Goals:  The primary goal of the "Shelters for LGBTQ+ People" initiative, 
established by the Ukrainian human rights organization "Tochka Opory," is 
to provide safe accommodation and support for marginalized LGBTQ+ 
individuals in Lviv since the onset of the full-scale war. The initiative aims to 
create an inclusive and barrier-free environment while addressing the 
immediate housing needs of those fleeing violence and persecution. 
 
Strategies:  To implement the initiative, several key strategies have been 
employed: 
- Funding and Renovation: Initially funded by the French foundation 
Sidaction for HIV prevention, resources were allocated for renovating 
shelters and purchasing essential household appliances to make them 
livable. 
- Collaboration: The initiative benefits from support from various 
organizations, including QUA, Kyiv Munich Queer, and the Swedish LGBT 
organization RFSL, which help maintain and fund the shelters. 
- Financial Assistance: Residents can apply for financial support through a 
straightforward application process, allowing them to receive around fifty 
dollars to use as needed, along with the option for extra funds for essential 
medications confirmed by receipts. 

    
   

 
 



 
Outcomes:  The initiative has made significant strides in establishing 
accessibility, inclusivity, and equality for all LGBTQ+ individuals in Lviv. It 
serves as a crucial resource amid the war-induced displacement crisis, 
providing shelter and financial aid to those who may not have access to 
traditional support systems. The presence of a dedicated shelter has been 
a groundbreaking development, as it previously did not exist in Lviv, 
meeting a critical need for safety and community support during these 
challenging times.  
 
Related Resources:   
- [QUA Community - LGBTQ+ Shelters in 
Lviv](https://qua.community/ua/news/ukrainian-human-rights-organization-
fulcrum-organized-shelters-in-lviv-for-lgbtq/) 
 
Date of Implementation:   
The initiative was launched on February 24, 2022. 
 
Ukraine’s First Queer Film Festival "SunnyBunnyFest" 
Goals:  The "SunnyBunnyFest" aims to increase visibility and promote 
equality for the LGBTQIA+ community in Ukraine. The festival serves as a 
platform to establish the presence of LGBTQIA+ individuals in society, 
advocate for their rights, and foster solidarity among allies and community 
members. 
 
Strategies:  Over two consecutive years, the festival has showcased over 60 
LGBTQIA+-themed films, organized into various programs, including 
Ukrainian retrospectives and international short film competitions. The 
festival engages with the community through special screenings, 
educational events, and an awards ceremony. The partnerships with local 

    
   

 
 



businesses, NGOs, and media outlets enhance outreach and support for 
the festival's mission. 
 
Outcomes:  Expected outcomes include heightened awareness and 
acceptance of LGBTQIA+ issues within Ukrainian society, increased 
community engagement, and a stronger voice for marginalized groups. The 
festival demonstrates a barrier-free environment where all attendees can 
enjoy and celebrate diversity. It has solidified itself as an annual event, 
promoting ongoing discussions and visibility for LGBTQIA+ rights and 
representation. 
 
Related Resources:   
- [First Festival Overview](https://vechirniy.kyiv.ua/news/84258/)   
- [Second Festival 
Details](https://zaborona.com/festyval-kvir-kino-sunny-bunny-u-kyyevi-ogol
osyly-peremozhcziv-2024-roku/)   
- [Sunny Bunny Fest 
Instagram](https://www.instagram.com/sunnybunnyfest/)   
 
Date of Implementation:   
The initiative started in June 2023, with ongoing festival activities and 
planning. 
Teenergizer 
Goals:  The "Teenergizer" initiative aims to empower teenagers across 
Eastern Europe and Central Asia by promoting inclusive sexual education 
that addresses LGBTQIA+ and HIV-related issues. Its goals include 
ensuring that every teenager has the opportunity to realize their potential, 
advocating for their rights, and cultivating a society free from 
discrimination. The initiative specifically targets young people's 
understanding of sexual health, relationships, and the importance of 
inclusivity. 

    
   

 
 



 
Strategies:  To implement the initiative effectively, several key strategies are 
employed: 
- Development of Educational Materials: The Teenergizer team created a 
detailed methodological guide titled "How to Talk to a Teenager About 
Sexual Education," which provides comprehensive training materials 
grounded in UNESCO's International Technical Guidance on Sexuality 
Education. 
- Peer-to-Peer Training: Conducting online training sessions based on the 
guide that encourages a "peer-to-peer" educational model, allowing 
teenagers to learn from and teach one another about important topics 
related to sexual health and rights. 
- Free Psychological Support: Offering free, confidential online 
consultations with trained peer counselors who provide psychological and 
emotional support to teens facing challenges related to their identities or 
experiences. 
- Community Engagement: Organizing events like HIV parties, discussions, 
and awareness campaigns to foster a sense of community and encourage 
open dialogues about health and discrimination. 
 
Outcomes:  The expected outcomes of the Teenergizer initiative include 
improved knowledge of sexual health among approximately 66,000 
teenagers in the region. The guide facilitates meaningful discussions on 
relationships, gender issues, and personal safety. By training peers to lead 
these conversations, the initiative cultivates leadership skills and 
empowers participants to advocate for inclusivity. Ultimately, the program 
aims to create a supportive atmosphere where teenagers can thrive and 
make informed decisions about their health and well-being. 
 
Related Resources:   

    
   

 
 



- Methodological guide: "How to Talk to a Teenager About Sexual 
Education"  
 
Date of Implementation:   
The guide was updated on June 29, 2022. 
 
 
The Documentary Project "The Illusion of Equality" 
Goals: The "Illusion of Equality" documentary project aims to shed light on 
the experiences of LGBTQI individuals who continually fight against 
societal prejudices and defend their rights. Its primary objective is to raise 
awareness about the challenges faced by this community and to advocate 
for their rights and protections at both legislative and societal levels. 
 
Strategies:  The project was launched by the Coordinating Center for 
Broadcasting to National Communities and Diversity Projects of Public 
Broadcasting, coinciding with the International Day for Tolerance on 
November 16, 2023. The documentary features three personal stories of 
individuals—Dmytro, Olha, and Yulia—who share their experiences of loss, 
discrimination, and societal stigma. It was published on Public 
Broadcasting's YouTube channel and broadcast on television to ensure 
widespread visibility. Engaging experts like Tetiana Kasian helps clarify 
LGBTQI+ terminology, fostering a better understanding of the issues 
presented. 
 
Outcomes:  The expected outcome of the documentary is to promote 
greater visibility and dialogue around LGBTQI+ rights in society, helping to 
reduce discrimination and stigma. Since its release, the documentary has 
garnered nearly 50,000 views, indicating successful outreach and 
engagement with the audience. By presenting real-life stories, the project 

    
   

 
 



not only educates viewers but also encourages empathy and support for 
the LGBTQI+ community in Ukraine. 
 
Related Resources:  
- [Watch the Documentary on 
YouTube](https://www.youtube.com/watch?v=oGAx4KDOyBs)   
- [Public Broadcasting 
Information](https://corp.suspilne.media/newsdetails/8959) 
 
Date of Implementation:   
The project was launched in November 2023. 
 
 
National LGBTIQ+ Conference (Hybrid Format: Offline and Online) 
Goals:  The National LGBTIQ+ Conference in Ukraine aims to provide a 
platform for networking, knowledge exchange, and discussions among 
representatives of LGBTIQ+ communities, human rights activists, and 
stakeholders. The primary goal for the 2024 conference is to advocate for 
the promotion of bills on registered partnerships and address homophobia 
and transphobia while leveraging opportunities presented by European 
integration. 
 
Strategies:  To implement the conference successfully, several key steps 
are undertaken: 
- Purpose and Objectives Definition: Clearly outlining the conference's goals 
and intended outcomes. 
- Team Formation: Assembling a skilled team that collaborates with other 
civil society and non-governmental organizations to enhance the 
conference's effectiveness. 
- Program Development: Identifying relevant topics and inviting expert 
speakers to share insights and experiences. 

    
   

 
 



- Marketing and Promotion: Utilizing various communication channels for 
outreach and participant registration, ensuring broad awareness of the 
event. 
- Technical Support: Providing robust technical assistance to facilitate the 
hybrid format of the conference, ensuring smooth participation both online 
and offline. 
 
Outcomes:  The National LGBTIQ+ Conference fosters an inclusive 
environment where experts, activists, government representatives, and 
community members can engage in meaningful discussions about 
pressing LGBTIQ+ issues. The hybrid format ensures accessibility for a 
wider audience, enabling those who may face travel barriers to participate. 
The collaborative nature of the event strengthens alliances within the civil 
society sector while providing a platform to advocate for important 
legislative changes governing LGBTIQ+ rights. 
 
Related Resources:   
- [National LGBTIQ+ Conference 
Announcement](https://lgbti-consortium.org.ua/media/anons-xvii-natsional
na-lgbtik-konferentsiya-ukrayiny/)   
- [Instagram Page for Updates](https://www.instagram.com/16nc2023/) 
 
Date of Implementation:   
The conference has been held annually since 2008. 
 
The Play "Gay Parade" at the "Wild Theatre" 
Goals:The "Gay Parade" play aims to challenge and debunk stereotypes 
related to the LGBTQI+ community while addressing outdated family values 
and discrimination in Ukrainian society. By presenting the story of an 
ordinary family confronted with the realities of living with an LGBTQI+ 

    
   

 
 



individual, the play encourages audiences to reflect on their perceptions 
and promotes tolerance and understanding. 
 
Strategies: Implemented by Kyiv's "Wild Theatre," this play has been staged 
since 2020, featuring over ten actors. The production includes: 
- Community Engagement: Regular performances are conducted across 
Ukraine, responsive to audience demand and invitations from local 
communities.  
- Awareness Campaigns: Marketing efforts highlight the play's themes and 
include warnings to provoke thought and encourage introspection among 
potential viewers. 
- Collaboration with NGOs: Partnering with various LGBTQI+ and human 
rights organizations fosters support and enhances visibility for the 
production. 
 
Outcomes:  The expected outcomes of "Gay Parade" include changing 
societal perceptions about LGBTQI+ individuals and families, promoting 
discussions around discrimination, and creating a more inclusive space 
within the arts. With consistent sold-out performances over four years and 
the play winning the "Current Play Week" competition, it has become a 
prominent cultural reference point for conversations on LGBTQI+ rights in 
Ukraine. Additionally, feedback collected from audiences helps improve 
future productions and outreach. 
 
Related Resources:   
- [Trailer for "Gay Parade"](https://youtu.be/X7lLxeM8Pmw) 
 
Date of Implementation:   
The play has been active since 2020. 
 
Living Library 

    
   

 
 



Goals: The Living Library method aims to foster dialogue and 
understanding among diverse groups by encouraging empathy and 
reducing prejudice through personal storytelling. This method is particularly 
focused on educating individuals about the challenges faced by the 
LGBTQ+ community, which serves to counteract hate speech and promote 
acceptance. Additionally, one of the key objectives is to assist individuals, 
especially youth, in understanding and accepting their identities, which can 
lead to personal empowerment. Ultimately, the Living Library seeks to 
create safe spaces where participants can share their stories and learn 
from each other in an environment free from judgment. 
 
Strategies: To achieve its goals, the Living Library employs several 
strategies that focus on structured personal story sessions where "books" 
(volunteers) share their unique life experiences in interactive settings. By 
targeting educational institutions, community organizations, and local 
governments, the initiative aims to incorporate a diverse range of 
participants—from various backgrounds and identities—thus enriching the 
dialogue. The use of facilitation manuals and guides is crucial in managing 
these conversations, ensuring they remain respectful and productive. 
Furthermore, implementing a system for continuous evaluation and 
participant feedback allows the program to adapt and enhance future 
Living Library events, making them accessible and effective for all. 
 
Outcomes: The effectiveness of the Living Library method is reflected in 
the increased empathy that participants often report after engaging in 
these storytelling sessions. Many individuals gain a deeper understanding 
and compassion for diverse identities, leading to a notable reduction in 
prejudice and stereotypes, particularly among youth. This method not only 
contributes to a decline in negative attitudes and hate speech but also 
strengthens community connections among participants, fostering a sense 
of belonging and mutual support. Additionally, the Living Library enriches 

    
   

 
 



participants' awareness of important social issues, particularly concerning 
LGBTQ+ rights and diversity, ultimately promoting a more inclusive and 
respectful society. 
 
Research methods and dissemination of their results 
Goals: The primary goal of the research methods and dissemination of 
results is to capture a comprehensive understanding of societal attitudes 
and opinions, particularly regarding the rights of LGBT individuals in 
Ukraine. By employing sociological research, the initiative seeks to uncover 
the prevailing perceptions within society and how they relate to broader 
issues of equality and acceptance. Another objective is to raise public 
awareness about LGBT rights and to inform various stakeholders, including 
government representatives and NGOs, about the current state of public 
opinion, thereby facilitating informed dialogue and advocacy efforts. 
 
Strategies: To achieve these goals, the research employs various 
sociological methods, with surveys being the predominant approach due to 
their effectiveness in measuring public opinions. Specifically, the Kyiv 
International Institute of Sociology conducted a nationwide survey utilizing 
computer-assisted telephone interviews (CATI) involving a random sample 
of 2011 respondents across Ukraine. The survey was strategically 
conducted in collaboration with the NGO "Nash Svit," which requested 
questions specifically addressing LGBT issues. Following the data 
collection, the dissemination of research findings is crucial and is carried 
out using multiple communication channels to reach diverse audiences, 
including the general public, the LGBT community, civil society 
organizations, and government representatives. 
 
Outcomes: The effectiveness of this sociological research is evident in its 
ability to accurately measure and report societal attitudes toward LGBT 
individuals, contributing to a clearer understanding of public opinion on this 

    
   

 
 



critical issue. The process generates valuable quantitative data that can 
inform policy decisions and advocacy efforts. Furthermore, the 
dissemination of these results has proven effective in raising awareness 
among the population, thus drawing attention to the ongoing challenges 
faced by the LGBT community. The research findings serve as a critical 
resource for NGOs and initiatives working toward equal rights, allowing 
them to develop targeted strategies that promote societal acceptance and 
equality. 
 
Support and Resources: To bolster the research efforts, resources such as 
the results of the research published on the Kyiv International Institute of 
Sociology's website serve as a primary information source. Additional 
support includes access to profiles and reports from KIIS, which provide 
essential insights and data relevant to the issues studied. This access 
allows stakeholders to stay informed about public opinion trends and 
enriches the broader conversation around LGBT rights and equality in 
Ukraine. 
 
Recommendations 
For effective sociological research, it is vital to clearly define the research 
problem and focus on a singular issue to avoid unnecessary complexity. 
When selecting a method for conducting research, it is recommended to 
analyze capabilities and consider collaborating with specialized 
organizations that have expertise in the area. Establishing clear objectives 
before initiating the study is crucial; understanding the intended use of the 
research results, particularly how they contribute to promoting societal 
equality, will ensure the research effectively informs advocacy efforts and 
fosters meaningful change. 
 
 
SAMOAN CIRCLE 

    
   

 
 



Goals: The Samoan Circle method aims to create a respectful and open 
environment for discussing sensitive and complex topics surrounding 
sexual orientation and LGBTQ+ communities. The primary objective is to 
encourage genuine dialogue that fosters understanding, empathy, and 
acceptance among participants. By facilitating conversation around these 
often contentious issues, the method seeks to promote positive changes in 
attitudes and reduce stigma related to sexual orientation. 
 
Strategies: To realize its goals, the Samoan Circle employs a structured 
dialogue format where participants are arranged in a circular seating 
arrangement, promoting a sense of equality and community. One or more 
trained facilitators guide the discussion, ensuring that it remains respectful 
and productive. This method differs from traditional panel discussions by 
allowing a small group of people within the circle to engage in conversation 
while being surrounded by a larger audience, creating an inclusive 
atmosphere. The emphasis is on encouraging all participants to voice their 
opinions and share personal experiences, thereby enriching the dialogue 
and fostering a deeper understanding of varied perspectives. 
 
Outcomes: The effectiveness of the Samoan Circle method is evident in its 
ability to cultivate inclusive dialogue and mutual understanding, particularly 
regarding attitudes toward LGBTQ+ individuals. Evidence from various 
implementations suggests that the method helps participants engage more 
openly and empathetically, leading to a reduction in tension and promoting 
positive changes in attitudes. By providing a safe space for open 
discussion, participants often leave with greater insights into the 
challenges faced by the LGBTQ+ community, which can lead to increased 
awareness and advocacy for equality. 
 
Support and Resources: To support facilitators and participants utilizing 
the Samoan Circle method, several resources are available. Websites such 

    
   

 
 



as Euforic Services and Prezi provide guidance on facilitating emergent 
conversations and explain the principles behind the Samoan Circle. 
Additionally, a listening circle document offers detailed insights into 
conducting the method effectively. These resources are invaluable for 
ensuring that facilitators are well-prepared to guide meaningful discussions 
and address sensitive topics competently. 
 
Recommendations: To enhance the effectiveness of the Samoan Circle, it is 
essential that facilitators receive training specifically focused on 
discussions about sexual orientation and LGBTQ+ issues. Incorporating 
participant feedback after sessions can help refine the process and 
address any emerging challenges, ensuring continuous improvement. 
Moreover, providing additional resources or follow-up sessions can 
reinforce the outcomes of the discussions and promote ongoing 
engagement with the topics addressed, ultimately fostering a culture of 
understanding and respect. 
 
Online Safety Training 
Goals: The Online Safety Training initiative is designed to equip vulnerable 
groups, particularly LGBTIQ individuals, with the essential knowledge and 
skills necessary to safeguard themselves against online hate speech, 
harassment, and cyberbullying. The primary objective is to empower 
participants to take control of their online presence by managing privacy 
settings, utilizing blocking tools, and understanding reporting mechanisms 
across various online platforms. Ultimately, the training seeks to enhance 
participants' confidence and resilience when navigating the digital 
landscape. 
 
Strategies: To achieve its goals, the Online Safety Training covers a variety 
of critical topics tailored to the needs of its target audience. Key features 
include educational sessions on privacy settings for popular social media 

    
   

 
 



platforms, tutorials on blocking and reporting tools, and cybersecurity 
practices such as using strong passwords and recognizing phishing 
attempts. The training also emphasizes digital footprint awareness, 
response strategies for managing online abuse, and guidance on both local 
and international reporting mechanisms for hate speech or harassment. By 
providing a comprehensive curriculum, the initiative ensures that 
participants are well-equipped to protect themselves and advocate for their 
rights in online spaces. 
 
Outcomes: The effectiveness of Online Safety Training is evidenced by 
several positive outcomes, including a reduction in vulnerability to online 
hate speech and harassment. Participants report feeling more empowered 
as they gain actionable skills to safeguard their online presence, which in 
turn increases their confidence in addressing any potential abuse. The 
training also leads to higher reporting rates, enabling more cases of hate 
speech to be addressed by platforms and authorities. Additionally, by 
fostering resilience and equipping individuals with coping strategies, the 
initiative helps mitigate the psychological impact of online harassment and 
contributes to building a supportive community among vulnerable 
participants. 
 
Support and Resources: To bolster the Online Safety Training initiative, 
various support resources are available from cybersecurity and digital 
rights organizations. Notable resources include the Electronic Frontier 
Foundation's "Surveillance Self-Defense" guide, Access Now's "Digital 
Security Helpline," and Tactical Tech's "Security-in-a-Box" toolkit, which 
provide essential information for safe online navigation. E-learning 
platforms such as Coursera, edX, and Udemy offer courses on digital 
literacy and cybersecurity, which can be tailored to the specific audience. 
The Digital Security Alliance also provides targeted training programs for 

    
   

 
 



activists and vulnerable groups, further enhancing the availability of 
resources. 
 
Recommendations: To optimize the Online Safety Training initiative, several 
recommendations can be implemented. First, the training content should 
be customized to address the specific features and policies of prevalent 
social media platforms like Facebook, Instagram, Twitter, and TikTok. 
Regular updates to the training materials are crucial to keeping pace with 
changes in platform policies and reporting procedures. Additionally, 
localized content should be developed to reflect cultural differences and 
the specific threats faced by LGBTIQ communities within different regions. 
Engaging with technology companies to improve accessible reporting tools 
and implementing a feedback mechanism for participants will help 
enhance the training based on real user experiences. Finally, incorporating 
real-life scenarios and case studies into training can demonstrate practical 
applications and increase participants' relatability to the material. 
 
Date Added 
The concept of Online Safety Training targeting LGBTIQ individuals has 
been evolving since the early 2010s, driven by the increasing prevalence of 
social media and the recognition of online hate speech as a significant 
issue. Since 2016, structured programs and initiatives have become 
increasingly refined and widespread, adapting to the changing digital 
landscape and continuously updating to keep pace with evolving trends 
and platform modifications. 
 
TAIMI APP 
Goals: The Taimi app aims to create a comprehensive and inclusive 
platform specifically for the LGBTQ+ community by combining social 
networking, dating functionality, and live streaming features. The primary 
goal is to provide a safe environment where LGBTQ+ individuals can 

    
   

 
 



connect, share experiences, and build meaningful relationships. By 
fostering a sense of community and belonging, Taimi seeks to empower its 
users and enhance their social interactions in a supportive space. 
 
Strategies: To achieve its goals, the Taimi app incorporates several key 
features that enhance user experience and engagement. The app offers 
social networking capabilities, enabling users to create detailed profiles, 
post updates, and interact with others in the community. Its dating 
functionality goes beyond traditional swipe-based matching by providing 
multiple connection options for users to explore more profound 
relationships. The live streaming feature allows users to broadcast and 
watch content in real time, further enriching community engagement. 
Additionally, Taimi ensures user safety by implementing tailored privacy 
and safety features designed specifically for the LGBTQ+ community. 
 
Outcomes: The effectiveness of the Taimi app is demonstrated by its ability 
to foster accessibility and inclusivity within the LGBTQ+ community. By 
offering a multifaceted platform that goes beyond simple matchmaking, 
Taimi enhances user satisfaction and promotes longer-term connections 
among community members. The app serves as a vital resource for 
individuals seeking to connect with others who share similar experiences 
and identities, revealing the rich diversity of the LGBTQ+ community. 
However, it is essential to raise awareness of the app's potential and the 
wealth of resources it offers to users, ensuring that more individuals can 
benefit from its features. 
 
Support and Resources: To support its mission, Taimi provides access to 
resources through its official website, where users can learn more about 
the app’s various features, safety measures, and community guidelines. 
The website serves as a valuable platform for updates and support for 

    
   

 
 



users, ensuring they can navigate the app confidently and find the 
assistance they need. 
 
Recommendations: To further enhance the Taimi app, several 
recommendations can be made. First, promoting the app among young 
LGBTQ+ individuals is crucial for fostering safe communication and 
reducing hate speech within the community. Continuous improvements to 
safety features and moderation tools will help further diminish instances of 
harassment and ensure a secure user experience. Additionally, expanding 
educational resources and organizing community events can significantly 
enhance user engagement and awareness of available features. Finally, 
increasing accessibility features to accommodate users with varying needs 
will ensure that Taimi remains an inclusive platform for all members of the 
LGBTQ+ community. 
 
Date Added 
The Taimi app has been continually updated to reflect the needs of its 
users, with the last major update occurring on July 24, 2024. Since its 
inception, the app has evolved to better serve the LGBTQ+ community, 
adapting to trends and enhancing its features to provide the best user 
experience possible. 
 
CENEOK Chatbot 
Goals: The primary goal of the "Ceneok" chatbot, developed by the 
organization "Tochka opory UA," is to educate users about discrimination 
and empower them to recognize and combat it effectively. Through 
interactive storytelling, the chatbot aims to create awareness about various 
types of discrimination, including those faced by members of the LGBTQ+ 
community. By providing guidance and expert commentary, the chatbot 
seeks to equip users, particularly young people, students, and young 

    
   

 
 



professionals, with the knowledge and skills necessary to address 
discriminatory situations in their lives. 
 
Strategies: To achieve its goals, the "Ceneok" chatbot employs a 
quest-based storytelling format that engages users through interactive 
narratives. The chatbot features eight distinct stories that present different 
scenarios of discrimination, allowing players to make choices that lead to 
various outcomes. This gameplay approach not only makes learning 
enjoyable but also encourages users to reflect on their decision-making 
processes. Additionally, the "My Guide" section provides psychological and 
legal insights from experts related to each story, enhancing the educational 
value of the experience. The ability to replay quests multiple times allows 
users to explore different approaches to addressing discrimination, 
fostering a deeper understanding of the issues at hand. 
 
Outcomes: The effectiveness of the "Ceneok" chatbot lies in its ability to 
engage users actively while providing crucial information about 
discrimination. The quest format is particularly appealing, as it facilitates 
learning through gameplay, making the subject matter relatable and 
digestible. Each of the eight stories showcases a diverse array of 
characters, representing different genders, gender identities, and sexual 
orientations, which broadens the scope of understanding related to 
discrimination. Furthermore, the anonymity provided through the creation 
of player nicknames encourages participation, as users feel more 
comfortable exploring sensitive topics without fear of judgment. Ultimately, 
the chatbot serves as a valuable educational tool that promotes awareness 
and equips users with the resources to confront discrimination in their 
communities. 
 
Support and Resources: The "Ceneok" chatbot is accessible via its 
dedicated Telegram link, which provides users with direct access to the 

    
   

 
 



interactive stories and additional resources. This platform allows for 
seamless communication and engagement with a broad audience, 
particularly among young people who frequently use Telegram. By 
providing a user-friendly interface, the chatbot ensures that participants 
can easily navigate the content and access valuable insights. 
 
Recommendations: To enhance the reach and impact of the "Ceneok" 
chatbot, several recommendations can be implemented. Promoting the 
chatbot among youth, students, and working young adults is essential for 
maximizing its potential as an educational resource. Engaging with public 
organizations, universities, colleges, and schools through their 
communication channels can further extend its visibility. Additionally, 
capitalizing on popular platforms like Telegram will improve accessibility 
and encourage more young people to participate in learning about 
discrimination. Continuous outreach and collaboration with educational 
institutions can foster a supportive environment for using the chatbot as 
part of discussions on discrimination and social justice. 
 
Date Added 
The "Ceneok" chatbot was launched in March 2024, reflecting a recent 
initiative to leverage interactive technology for educational purposes 
related to discrimination. Since its inception, the chatbot has aimed to raise 
awareness and create a positive impact within society, particularly 
targeting younger audiences who are at a formative stage in their 
understanding of social issues. 
 
YOUTUBE CHANNEL GAY NEWS 
Goals: The primary goal of "Gay News" is to enhance awareness and 
understanding of the LGBT+ community within Ukraine. By educating the 
public about sexual orientation and gender identity, the show aims to foster 
an inclusive environment where myths and stereotypes are dispelled. This 

    
   

 
 



educational objective is critical in promoting acceptance and supporting 
the journey toward equality and inclusivity for the LGBT+ community. 
 
Strategies: To achieve its goals, "Gay News" employs a strategy of creating 
short, impactful videos, each lasting up to five minutes. These episodes, 
released approximately once a week, include 3-5 news items from around 
the world related to the LGBT+ community. This format helps maintain 
audience attention and provides concise, relevant updates on topics such 
as celebrities, laws, and social conflicts. Additionally, the show focuses on 
expanding its reach by promoting content among youth, aligning topics 
with current societal interests, and collaborating with public and 
non-governmental organizations. Moreover, maintaining a consistent 
release schedule and announcing release dates are strategic practices that 
help keep the audience engaged and informed. 
 
Outcomes: "Gay News" has successfully garnered a subscriber base of 
over 37,000, with video views ranging from 5,000 to 20,000, demonstrating 
significant engagement and interest. This success indicates that the 
program effectively reaches and resonates with its target audience, 
including youth and members of the LGBT+ community. By covering global 
LGBT+ news, "Gay News" provides viewers with perspectives on equality 
and inclusivity, showcasing diverse experiences worldwide. This approach 
enhances understanding and support for the LGBT+ community within 
Ukraine, achieving the intended goals of dispelling stereotypes and 
increasing awareness. 
 
Support and Collaboration: Collaborations with public and 
non-governmental organizations, educational institutions, and government 
agencies have the potential to expand the show's reach and enhance its 
impact. By engaging these stakeholders, "Gay News" can increase its 
visibility among broader audiences, facilitate educational programs, and 

    
   

 
 



promote inclusivity at various societal levels. Additionally, such 
partnerships can provide valuable resources and support, helping to 
sustain the show's production and outreach efforts. Overall, these 
collaborative efforts are key to achieving long-term success and fostering a 
more inclusive environment for the LGBT+ community. 
 
CALM TOGETHER 
Goals: Calm Together aims to enhance the mental health of young LGBTQ+ 
individuals in Europe by providing a safe, supportive space that promotes 
emotional well-being. It seeks to help participants manage stress, anxiety, 
and challenges related to identity and acceptance through 
mindfulness-based interventions. The program's overarching goal is to 
foster self-acceptance and emotional resilience among its users. 
 
Strategies: The strategy involves offering a digital program with tailored 
mindfulness techniques and guided meditations specifically addressing 
stress related to discrimination and social rejection. It provides virtual 
group reflection spaces led by LGBTQ+ mental health experts. Additionally, 
the program includes daily exercises focused on self-compassion and 
positive affirmations, as well as educational resources that link mental 
health to community well-being. With availability in multiple European 
languages such as Spanish, English, French, German, and Italian, the 
program also collaborates with organizations like FELGTBI+ and It Gets 
Better España to reach a broader audience. 
 
Outcomes: Preliminary studies have shown significant reductions in stress 
levels and improvements in self-acceptance among participants after four 
weeks of regular use. Recommended by psychologists as an effective 
supplement to traditional therapies, Calm Together has successfully 
provided young LGBTQ+ individuals with tools to enhance their emotional 
well-being. The community support features, such as online manuals for 

    
   

 
 



beginners, Q&A sessions with specialized therapists, and monthly virtual 
workshops, further contribute to the program’s positive impact by offering 
continuous support and opportunities for shared learning and mutual 
encouragement. 
 
LINEA ARCOIRIS 
Goals: Línea Arcoiris aims to provide immediate psychological support and 
guidance to young LGBTQ+ individuals in Spain who face mental health 
challenges, discrimination, or social exclusion. By offering a safe and 
confidential space for open communication, the service seeks to alleviate 
feelings of isolation and equip users with the tools to manage stress and 
anxiety effectively. Additionally, it aims to raise awareness about rights and 
offer educational workshops on mental health. 
 
Strategies: The service operates through both telephone and instant 
messaging platforms, ensuring accessibility and responsiveness 24/7 
across Spain. It employs specialized psychologists and trained volunteers 
to deliver personalized advice and support. Línea Arcoiris also offers free 
and confidential access, a rich database of local resources, and the 
possibility of referral to long-term therapy services for those in need. 
Furthermore, it provides tailored follow-up for complex cases and 
collaborates with local organizations to enhance its referral network. 
 
Outcomes: Since its inception, Línea Arcoiris has reached over 10,000 
young individuals, significantly reducing feelings of isolation and providing 
practical strategies for managing anxiety and facing discrimination. The 
service's effectiveness is underscored by its ability to deliver immediate 
and reliable support, which has been crucial for many users, particularly 
those in crisis situations. 
 

    
   

 
 



Support and Resources: The line supports its mission with ongoing training 
for volunteers and psychologists, ensuring that the staff is well-equipped to 
handle diverse needs. Collaborations with local associations facilitate case 
referrals and extend the reach of the service. Additionally, Línea Arcoiris 
offers downloadable educational resources, such as guides on self-esteem 
and stress management, further empowering users with knowledge and 
practical tools for emotional well-being. 
 
OUTYOUTH 
Goals: OutYouth aims to enhance the mental health of young LGBTQ+ 
individuals by providing educational workshops, group therapies, and virtual 
mentorship spaces. The platform focuses on fostering self-awareness, 
self-esteem, and support networks. Its goal is to empower users to manage 
anxiety, confront discrimination, and build healthy relationships while 
providing resources for inclusive sexual and emotional education. 
 
Strategies: The strategy involves a multifaceted approach combining 
interactive learning with personalized support. OutYouth offers in-person 
workshops on emotional resilience and self-acceptance, facilitated by 
LGBTQ+ mentors in discussion groups. It also provides a comprehensive 
library of digital resources, including podcasts and educational videos, 
accessible on both mobile devices and computers. Social connection 
spaces, such as moderated forums, help users engage with peers in an 
inclusive environment. Additionally, the platform is designed to be 
multilingual to cater to diverse European regions. 
 
Outcomes: By providing a suite of educational and support resources, 
OutYouth aids in developing essential life skills and fosters a sense of 
community among users. The platform's success can be measured by the 
improvement in participants' self-esteem and emotional well-being, as well 
as increased resilience in facing societal challenges. The active 

    
   

 
 



engagement in workshops and moderated forums indicates a positive 
impact on users, contributing to their overall personal growth and 
empowerment. 
 
Support and Resources: OutYouth supports its users with access to 
moderators and mentors for guidance and questions, reinforcing its 
educational efforts. It offers multilingual resources to reach a wider 
audience across different regions. The platform collaborates with a 
network of LGBTQ+ mental health professionals to facilitate referrals for 
additional support when needed, ensuring comprehensive care and 
assistance for its community. 
 
BIENESTAR JOVEN 
Goals: The "Bienestar Joven LGTBI+: Apoyo Integral desde España" 
program aims to provide comprehensive mental health support for young 
LGBTIQ+ individuals in Spain and Europe. It addresses the rising cases of 
anxiety, depression, and suicide risk within this community by focusing on 
prevention, psychological intervention, and the development of coping 
skills. The program seeks to educate society about the challenges faced by 
young LGBTIQ+ individuals and to reduce the stigma associated with 
mental health issues. 
 
Strategies: The program is implemented through several strategic steps, 
beginning with an initial needs analysis using surveys and interviews with 
young LGBTIQ+ individuals. Staff training is a key component, involving 
psychologists, educators, and volunteers in specialized courses on mental 
health and sexual diversity. A support network is established through 
collaborations with educational institutions, LGBTIQ+ associations, and 
local health centers. The program includes group and individual therapy 
sessions, mindfulness and resilience workshops, and safe spaces for 
sharing experiences. A 24/7 helpline staffed by trained professionals 

    
   

 
 



provides real-time psychological emergency support. Public awareness 
campaigns further help dismantle stigma and promote social 
understanding. 
 
Outcomes: The program is expected to significantly reduce anxiety and 
depression cases among young LGBTIQ+ individuals and to strengthen 
their resilience and self-esteem. It aims to build a supportive community 
that fosters respect and inclusion while increasing social awareness of the 
mental health challenges this group faces. Improved access to 
psychological resources is anticipated for youths in both rural and urban 
areas. 
 
Related Resources: Key resources include the "Fundación Triángulo," the 
Spanish Ministry of Health's "Bienestar Mental Joven" campaign, and 
European resources from the Mind & Pride platform. The program has been 
operational since 2021 and continues to make strides in supporting young 
LGBTIQ+ individuals. 
 
The "LGTBIQ+ Joven: Salud Mental y Educación Inclusiva 
Goals: The "LGTBIQ+ Joven: Salud Mental y Educación Inclusiva" project 
aims to integrate mental health support for young LGBTIQ+ individuals 
within the Spanish educational system. By training educators and school 
staff, the project seeks to create inclusive school environments that 
promote the emotional well-being of LGBTIQ+ students. Additionally, it 
focuses on establishing designated spaces in classrooms where students 
can express their emotions and receive specialized psychological support. 
 
Strategies: Implementation of the project involves several strategic steps, 
beginning with training for educators through workshops and seminars that 
address mental health and LGBTIQ+ diversity in the classroom. 
Psychologists are assigned to schools to support LGBTIQ+ students during 

    
   

 
 



their emotional processes. Support groups in schools, called listening 
circles, are established to provide a safe environment for sharing 
experiences and receiving guidance. Sensitization campaigns are 
organized to promote visibility and acceptance within the school setting, 
enhancing overall understanding among all students. 
 
Outcomes: The expected benefits of this project include the creation of a 
more inclusive and understanding educational environment for young 
LGBTIQ+ individuals, leading to a reduction in bullying and isolation among 
these students. Additionally, early psychological support is predicted to 
improve the mental health of LGBTIQ+ youths, while also increasing 
knowledge and empathy among heterosexual students regarding the 
LGBTIQ+ community. 
 
Related Resources: Key resources include the FELGTB (Federación Estatal 
de Lesbianas, Gais, Trans y Bisexuales) and the "Aulas LGTBIQ+" project by 
the Ministry of Education and Vocational Training. The project has been 
operational since 2020 and continues to support the integration of mental 
health and inclusive education for young LGBTIQ+ individuals. 
 
El Poder de la Escucha: Jóvenes LGTBIQ+ y Salud Mental 
Goals: The "El Poder de la Escucha" program, implemented by COGAM 
(Colectivo de Lesbianas, Gais, Transexuales y Bisexuales de Madrid), aims 
to provide a safe space for young LGBTIQ+ individuals facing mental health 
challenges. The program’s primary goal is to help participants manage 
stress, anxiety, and depression caused by social discrimination and 
rejection while promoting self-awareness and self-esteem through artistic 
and emotional expression activities. 
 
Strategies: The program includes several key strategies: offering individual 
and group therapy sessions led by psychologists trained in sexual diversity 

    
   

 
 



provides emotional support to young participants. Creative workshops 
utilizing music, painting, and dance allow participants to express their 
emotions and alleviate stress. Additionally, the establishment of support 
groups fosters a sense of community, where participants can share 
experiences and provide mutual emotional support. 
 
Outcomes: Expected benefits include improved mental health among 
young LGBTIQ+ individuals through emotional companionship, reduced 
levels of anxiety and depression, and greater social connection among 
participants. The program also aims to strengthen the support network for 
young LGBTIQ+ individuals in Madrid, enhancing their overall well-being. 
 
Red de Apoyo Emocional LGTBIQ+: Jóvenes y Salud Mental 
Goals: The "Red de Apoyo Emocional LGTBIQ+: Jóvenes y Salud Mental" 
project, led by the Asociación LGTBIQ+ de Andalucía, focuses on creating a 
support network for young LGBTIQ+ individuals dealing with mental health 
issues, particularly anxiety and depression stemming from social and 
familial exclusion. The program aims to provide free psychological 
assistance, self-esteem improvement counseling, and personal 
development activities. 
 
Strategies: Key implementation steps include recruiting volunteers 
consisting of psychologists, social workers, and educators who participate 
in the accompanying program. Workshops focused on emotional 
competencies teach skills to cope with discrimination and enhance 
self-esteem. Group support sessions create spaces for young individuals to 
share experiences and support one another, facilitating community 
building. 
 
Outcomes: The expected outcomes of the project include enhanced 
emotional and psychological health for LGBTIQ+ youth, the establishment 

    
   

 
 



of a solid support network within the community, and increased resilience 
against social discrimination. 
 
Related Resources: Resources associated with the project include the 
Asociación LGTBIQ+ de Andalucía, which provides foundational support 
and advocacy for LGBTIQ+ rights in the region. The project has been 
running since 2021 and continues to evolve in response to the needs of 
young LGBTIQ+ individuals. 
 
Salud Mental y Empoderamiento LGTBIQ+: Un Enfoque Integral 
Goals: The "Salud Mental y Empoderamiento LGTBIQ+: Un Enfoque Integral" 
program, implemented by the Asociación de Familias LGTBIQ+ in Spain, 
aims to enhance the mental health of young LGBTIQ+ individuals through a 
comprehensive approach that includes psychological support, recreational 
activities, and identity strengthening. The program focuses on equipping 
LGBTIQ+ youth with tools to improve their mental health in both family and 
educational contexts, providing emotional support to navigate challenges 
related to discrimination, lack of acceptance, and fear of rejection. 
 
Strategies: Key implementation strategies include offering individual and 
group therapy sessions that help participants manage anxiety, depression, 
and self-esteem issues. Empowerment activities such as workshops on 
self-awareness, leadership, and emotional expression through art and 
personal development are integral to the program. Support for families is 
also provided to foster acceptance and understanding of their children's 
identities. Additionally, sensitization and visibility campaigns aim to raise 
awareness of the experiences faced by young LGBTIQ+ individuals, 
promoting a culture of respect and inclusion. 
 
Outcomes: The anticipated benefits of the program include improved 
mental health for young LGBTIQ+ individuals through emotional and 

    
   

 
 



psychological support, strengthened identity and self-esteem, and the 
promotion of a more inclusive and respectful family and social 
environment. By raising awareness and fostering understanding, the 
program aims to reduce stigma and discrimination against young LGBTIQ+ 
people. 
 
Related Resources: Key resources include the Asociación de Familias 
LGTBIQ+, which advocates for the rights and well-being of LGBTIQ+ 
families. The program has been operational since 2022 and continues to 
adapt and expand to meet the needs of young LGBTIQ+ individuals and 
their families. 
 
Cuidando la Salud Mental LGTBIQ+: Red de Apoyo Juvenil 
Goals: The "Cuidando la Salud Mental LGTBIQ+: Red de Apoyo Juvenil" 
program, created by Fundación Triángulo in collaboration with other 
European organizations, seeks to improve the mental health of young 
LGBTIQ+ individuals in Spain. The program provides free psychological 
care services, legal advice, and emotional support groups, focusing on the 
well-being of these youths. Through this network, young individuals can 
access professional guidance, discuss their emotions, and receive support 
to tackle the stigma and discrimination they face daily. Additionally, 
educational campaigns and sensitization workshops are held to reduce 
levels of homophobia and transphobia in society. 
 
Strategies: Key implementation strategies involve establishing a 
psychological support hotline that offers free and confidential 
consultations to young LGBTIQ+ individuals. The program also includes 
emotional management workshops, providing group activities where 
participants learn tools to handle their emotions, enhance their well-being, 
and prevent mental health issues. Free legal advice is available for youths 
facing discrimination or harassment. Furthermore, the program fosters a 

    
   

 
 



peer support network, creating safe spaces for young people to share their 
experiences and support one another. 
 
Outcomes: The expected benefits of the program include improved 
emotional and psychological well-being among young LGBTIQ+ individuals 
through specialized care. Participants are anticipated to experience 
reduced stress and anxiety, equipping them to manage challenges related 
to gender identity and sexual orientation more effectively. The program 
aims to empower youth to advocate for their rights and confront 
discrimination in a healthy manner while cultivating a supportive 
community where they feel understood and accompanied. 
 
Related Resources: Key resources associated with the program include 
Fundación Triángulo, which provides ongoing support and advocacy for 
LGBTIQ+ rights. The program has been operational since 2019 and 
continues to adapt to the needs of young LGBTIQ+ individuals. 
 

    
   

 
 



07 | Collaboration 

with Policymakers 
Importance of Supporting Policy 

Change 
Supporting policy change is essential for creating a legal and social 
environment that protects LGBTIQ individuals from discrimination and hate 
speech. The significance of this collaboration includes: 
1. Legal Protection: Policy change can lead to the establishment of laws 
that explicitly protect LGBTIQ individuals against hate speech, 
discrimination, and violence in various areas, such as employment, 
housing, and education. 
2. Resource Allocation: Collaborating with policymakers can result in the 
allocation of resources for education, mental health services, and support 
programs aimed at LGBTIQ youth, ensuring their needs are prioritized in 
community planning. 
3. Community Engagement: Working with policymakers fosters a sense of 
community involvement in the legislative process, allowing LGBTIQ 
individuals and their allies to voice their concerns and contribute to 
discussions that directly impact their lives. 

    
   

 
 



4. Cultural Shift: Engaging policymakers can facilitate a broader cultural 
shift towards acceptance and inclusion, promoting understanding and 
reducing stigma against LGBTIQ individuals at the societal level. 
5. Long-term Sustainability: Policy changes create lasting impacts that can 
protect LGBTIQ rights over time, ensuring consistent support and resources 
without reliance solely on temporary initiatives. 
 

Strategies for Effective 

Collaboration 
Building effective partnerships with policymakers requires strategic 
approaches. Key strategies include: 
1. Research and Data: Compile research and data on the challenges faced 
by LGBTIQ individuals, demonstrating the need for policy changes. 
Presenting evidence-based arguments can help persuade policymakers of 
the importance of addressing these issues. 
2. Engagement and Networking: Foster relationships with local, state, and 
national policymakers through networking opportunities, attending town 
halls, and participating in advocacy events. Personal connections can 
enhance collaboration and mutual understanding. 
3. Advocacy Training: Provide training for community members and youth 
on effective advocacy strategies, including how to communicate with 
policymakers, present compelling arguments, and share personal 
narratives to illustrate issues faced by LGBTIQ individuals. 
4. Public Campaigns: Mobilize public support through awareness 
campaigns that highlight the importance of proposed policy changes. 
Encourage community members to contact their representatives and 
express support for LGBTIQ rights. 

    
   

 
 



5. Collaborative Initiatives: Partner with policymakers on specific initiatives 
or programs that align with LGBTIQ needs, creating a sense of shared 
responsibility and goal-setting among stakeholders and government 
officials. 
6. Continuous Communication: Maintain ongoing communication between 
community members and policymakers, ensuring that LGBTIQ issues 
remain a priority and that policymakers are kept informed about community 
needs and concerns. 
 

Example Initiatives with 

Policymaker Engagement 
Several successful initiatives demonstrate effective collaboration between 
LGBTIQ organizations and policymakers: 
1. EU LGBTQI Strategy: 
   - Overview: Launched in 2020, this strategy aims to promote equality and 
combat discrimination against LGBTIQ individuals across the EU. 
   - Collaboration: Involves input from organizations like ILGA-Europe to 
shape evidence-based actions. 
   - Impact: Strengthens protections and combats hate speech, creating an 
inclusive environment. 
 
2. Pride Proclamations: 
   - Overview: Cities in Europe issue official proclamations for Pride Month, 
acknowledging the rights of LGBTIQ communities. 
   - Collaboration: Local LGBTIQ organizations partner with governments for 
event support and recognition. 

    
   

 
 



   - Impact: Raises awareness and promotes local advocacy for LGBTIQ 
rights. 
 
3. National LGBT Strategy in the Netherlands: 
   - Overview: A national action plan aimed at improving the social position 
and rights of LGBTIQ individuals. 
   - Collaboration: Developed with input from COC Netherlands for effective 
implementation. 
   - Impact: Addresses discrimination, enhances awareness in education, 
and supports mental health services. 
 
4. Safe and Inclusive Schools in Scotland: 
   - Overview: Initiative focused on creating safe learning environments for 
LGBTIQ youth. 
   - Collaboration: Developed with LGBT Youth Scotland, influencing national 
policies. 
   - Impact: Implements training for educators and support systems for 
LGBTIQ students. 
 
5. European Trans Rights Initiative by TGEU: 
   - Overview: Aimed at addressing the rights and needs of transgender 
individuals across Europe. 
   - Collaboration: Engages activists and policymakers to develop policy 
recommendations. 
   - Impact: Influences national discussions and legal reforms on 
transgender rights. 
These initiatives highlight the successful partnerships that advance 
LGBTIQ rights and foster inclusive communities throughout Europe. 
 

    
   

 
 



08 | Conclusion and 

Call to Action 
 

Summary of Key Messages 
The EMNHS LGBTQI Toolkit serves as a vital resource for combating 
anti-LGBTIQ hate speech and fostering an inclusive environment for 
LGBTIQ youth. Key messages highlighted throughout the toolkit include: 
- Understanding and Identifying Hate Speech: It is crucial for stakeholders 
to recognize different forms of online hate speech and provide education to 
empower youth in identifying and responding to such incidents. 
- Knowledge of Rights: Empowering LGBTIQ individuals, particularly youth, 
through education on their legal rights helps promote self-advocacy and 
encourages them to seek aid and justice when necessary. 
- Promotion of Positive Narratives: Fostering representation and positive 
storytelling is essential for challenging negative stereotypes, building 
community, and inspiring resilience among LGBTIQ youth. 
- Ensuring Online Safety: Implementing best practices for online safety and 
creating safe spaces for engagement helps protect LGBTIQ individuals 
from harm while promoting mental health and wellbeing. 

    
   

 
 



- Collaboration with Policymakers: Working together with policymakers can 
drive meaningful policy changes that establish legal protections and 
support for LGBTIQ rights, creating a more inclusive society. 
 

Encouragement for Stakeholders 

to Take Action 
Now is the time for stakeholders—youth educators, community 
organizations, policymakers, and allies—to take proactive steps to promote 
inclusivity and combat hate speech against LGBTIQ individuals. Actions 
can include: 
- Engaging in Training: Participate in workshops and training sessions to 
better understand LGBTIQ issues, enhance advocacy skills, and learn how 
to create safe and inclusive environments. 
- Promoting Awareness: Actively raise awareness about LGBTIQ rights and 
issues in your community through campaigns, events, and discussions, 
encouraging open dialogue and education. 
- Implementing Policies: Advocate for and implement anti-discrimination 
policies in schools, workplaces, and public institutions that protect LGBTIQ 
individuals and address hate speech. 
- Building Alliances: Join forces with local LGBTIQ organizations, youth 
groups, and community stakeholders to strengthen collaboration and 
collective impact in addressing discrimination and supporting LGBTIQ 
youth. 
- Sharing Resources: Utilize and disseminate the toolkit’s resources within 
your networks to educate others and provide support for LGBTIQ youth in 
your community. 
 

    
   

 
 



How to Stay Connected and Share 

Success Stories 
Ongoing engagement and connection within the community are vital for 
sustaining progress. Consider the following ways to stay connected: 
1. Networking Platforms: Join online forums, social media groups, or email 
lists dedicated to LGBTIQ advocacy, where stakeholders can share insights, 
experiences, and resources. 
2. Regular Updates and Newsletters: Subscribe to and share news from 
LGBTIQ organizations and advocacy groups that provide updates on 
community events, legal changes, and opportunities for involvement. 
3. Sharing Success Stories: Create a platform (such as a blog, newsletter, 
or social media page) where community members can share their stories 
and successes related to promoting LGBTIQ rights and combating hate 
speech. Highlighting positive outcomes can inspire others and foster a 
sense of community. 
4. Community Events: Organize regular gatherings, such as Q&A sessions, 
panels, or workshops, that invite community members, youth, educators, 
and policymakers to discuss progress, challenges, and successes in 
promoting LGBTIQ rights. 
5. Feedback and Continuous Improvement: Encourage an open dialogue 
about experiences and gather feedback on the toolkit and initiatives. This 
approach fosters adaptability and growth in strategies to combat hate 
speech effectively. 
In conclusion, the EMNHS LGBTQI Toolkit provides a framework for 
individuals and organizations to take meaningful action in addressing the 
challenges faced by LGBTIQ youth. By fostering awareness, promoting 
rights, and engaging in collaborative efforts, we can create a future where 

    
   

 
 



LGBTIQ individuals thrive in a safe, inclusive, and accepting society. 
Together, through our collective commitment and actionable strategies, we 
can make a positive impact on the lives of LGBTIQ youth and their 
communities. 
 

09 | Resources for 

Europe 
Further Reading and Educational 

Materials 
To deepen understanding of LGBTIQ issues and support for LGBTIQ youth 
in Europe, consider the following resources: 
1. Books: 
   - "The Global Divide on Homosexuality Persists" by Pew Research Center 
– Reports on attitudes toward homosexuality in various countries, 
providing insight into regional differences, including Europe. 
   - "Queer Europe: Contemporary European Cinema" by Michael W. Dunn – 
Examines representations of LGBTQ+ themes in recent European films, 
highlighting cultural narratives. 

    
   

 
 



   - "LGBTQ+ Youth in Europe: Perspectives on Identity, Rights, and Power" 
by David E. Jones (Editor) – A collection of studies exploring the lived 
experiences of LGBTQ+ youth in Europe. 
 
2. Reports and Publications: 
   - “Being LGBTI in Europe – A legal and policy overview” by the European 
Union Agency for Fundamental Rights (FRA) – A comprehensive report on 
LGBTIQ rights across European Union member states. 
   - “The European Union’s Fundamental Rights Agency (FRA) LGBTIQ 
Survey” – Survey findings detailing the experiences of LGBTIQ individuals in 
various EU countries, focusing on discrimination, harassment, and violence. 
 
3. Online Guides: 
   - “Guide to LGBTQ+ Rights in Europe” by ILGA-Europe – A resource that 
outlines the rights and protections available to LGBTIQ individuals in 
different European countries. 
   - "Protecting LGBTQI Rights in Europe: A Guide for Advocates" by Human 
Rights Watch – Educates advocates about the legal frameworks, 
protections, and advocacy strategies relevant in Europe. 
 

    
   

 
 



Support organizations in Europe 

provide resources and assistance 

to LGBTIQ individuals and their 

allies.  
Here are some key contacts in partner countries: 

Name of 
NGO/ 

institution/ 

organizatio
n 

Contact  

Tel/Email/Web 

Social Media  Objective Cou
ntry  

SOS 
HOMOPHO
BIE 

14 rue Abel - 
75012 PARIS 

Te!: 01 48 06 42 
41 

sos@sos-homopho
bie.org 

https://www.sos-h
omophobie.org/ 

 

facebook./people/SOS-h
omophobie 

twitter/SOShomophobie 

instagram/soshomophobi
e/ 

 

Fight 
against 
lesbophobi
a, 
gayphobia, 
biphobia, 
transphobi
a and 
intersexop
hobia 

FR 

    
   

 
 

https://www.sos-homophobie.org/
https://www.sos-homophobie.org/
https://www.facebook.com/people/SOS-homophobie
https://www.facebook.com/people/SOS-homophobie
https://twitter.com/SOShomophobie
http://www.instagram.com/soshomophobie/
http://www.instagram.com/soshomophobie/


STOP 
HOMOPHO
BIE 

106, rue de 
Lourmel 75015 
Paris 

01 88 33 77 30 

www.stophomoph
obie.com/ 

contact@stophom
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Delegation 
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Fight 
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Fighting 
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e people 
and 
against 
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88 rue Philippe de 
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https://www.acce
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contact@acceptes
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t/ 
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the most 
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HOMOSEX
UALITÉS 
ET 
SOCIALISM
ES (HES) 

59 rue 
Jules-Vanzuppe 

94200 
Ivry-sur-Seine 

 

Tel 06 78 84 32 
00 

hes@hes.lgbt 

 

twitter.com/HES_France 
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GLAS 
Foundation 

45 Mariya Luiza, 
1000 Sofia, 
Bulgaria 

help@glasfoundation.bg  BG 

Bulgarian 
Red Cross 

76, James 
Boucher Blv., 1407 
Sofia, Bulgaria 

info@redcross.bg  BG 

Teach For 
Bulgaria 

23 
TSARIGRADSKO 
SHOSE BLVD, 
1124 

SOFIA, Bulgaria 

info@zaednovchas.bg  BG 

Single Step 
Foundation 

12 Bratya 
Miladinovi, 1000 
Sofia, Bulgaria 

info@singlestep.bg  BG 

Bilitis 
Foundation 

1, William 
Gladstone, 1000 
Sofia, Bulgaria 

bilitis@bilitis.org  BG 

Deystvie 25 Rusalka, 1505 
Sofia, Bulgaria 

legal@deystvie.org  BG 

Y-PEER 
Bulgaria 

15 Bul. Akad. Ivan 
Evstatiev Geshov, 
1431 Sofia, 
Bulgaria 

foundation@y-peer.org  BG 

AGORA 
Platform 

195 Krasno selo, 
1618 Sofia, 
Bulgaria 

office@agora-bg.org  BG 
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42 

59 Shar planina, 
1303 Sofia, 
Bulgaria 

contact@42training.org  BG 

Caritas 
Bulgaria 

Caritas Bulgaria, 
Sofia 1504, 9 
Oborishte Str., 
tel.: +359 2 944 
18 58, 
info@caritas.bg  

https://caritas.bg/en/   BG 

Investing 
in Youth  
 

Calle Tenor 
Constantino 9, 1D 
BILBAO 
 

organization.investinginy
outh@gmail.com 
 

 SP 

Asociació
n Afric 
Forum  
 

Muelle de 
Arazurutia 26. 
48003 Bilbao  
 

medioambiente@africfor
um.org 
 

 SP 

Capacitaci
ón 
Educativa 
 

San Miguel, 16 -2 
-2 Las Rozas 
 

capacitacioneduinternaci
onal@gmail.com 
 

 SP 

Asociació
n NOVISI 
ELKARTEA  
 

Calle Sagarminaga 
7 bajo . 48004 
Bilbao  
 

novisielkartea@yahoo.es 
 

 SP 

Asociació
n Nueva 
Sociedad  
 

Calle Doctor 
Espinoza Oribe 1, 
2d. 48003 Bilbao  
 

nuevasociedad@gmail.co
m 
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Asociació
n Guaraní  
 

Calle de Gutierre 
de Cetina, 41, 
28017 Madrid 
(España). 
 

europe@guarani.org.es 
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Galicia  
 

Oroso  
 

fundaspegalicia@gmail.c
om  
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Asociació
n Jóvenes 
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Calle Aduanas 27,  
20302 Irún 
 

asojevenesinacion@gmail
.com 
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Asociació
n Women 
for 
women  
 

Calle Sagarminaga 
7 bajo. 48004 
Bilbao 
 

women4women@gmail.c
om 
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de 
cooperacio
n al 
Desarrollo 
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kongovasc
as 
“Famek-elk
artea” 

 

C/ Padre Lojendio, 
2 - 1º Derecha - 

48008 BILBAO 

 

Info@famekelkartea.org 

 

 SP 

Rosa 
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info@rosa-letzebuerg.lu 
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Ville-Haute 
Luxembourg 

+352 26 19 96 10 
0 

 

Centre 
LGBTIQ+ 
CIGALE 

16 rue 
Notre-Dame, 2240 
Luxembourg 

+352 26 19 00 18 

info@cigale.lu 

www.cigale.lu 

 

 LU 

IMS 
Luxembour
g, Inspiring 
More 
Sustainabili
ty 

B.P. 2085, L-1020 
Luxembourg 

+352 26 25 80 13 

info@imslux.lu 

www.imslux.lu 
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Intersex & 
Transgende
r 
Luxembour
g A.s.b.l. 
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 L-1021 
Luxembourg 

 

itgl.contact@gmail.com 

www.caitia.de 
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Bear Dukes 
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Luxembourg  
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University 
of 
Luxembour
g LGBT+ 
Students’ 
Association 

2, place de 

l’Université, 

L-4365 

Esch-sur-Alzette 

 

LGBT+@uni.lu 

https://www.uni.lu/life-e
n/social-life/student-asso
ciations-clubs/lgbt/ 

 LU 

Laboratoire 
d’Etudes 
Queer, sur 
le Genre et 
les 
Féminisme
s -LEQGF 

B.P. 45​

 L-4401 Belvaux 

 

leqgflux@gmail.com 

www.leqgf.lu 

 

 LU 

Centre 
pour 
l’égalité de 
traitement 

65 Route d’Arlon, 
L-1140 
Luxembourg 

+352 28 37 36 35 

info@cet.lu 

www.cet.lu 

 

 LU 

Amnesty 
Internation
al 
Luxembour
g 

23, rue des 
Etats-Unis, 

L-1477 
Luxembourg 

B.P. 1914- L-1019 
Luxembourg 

  

+352 48 16 87 

e-mail@amnesty.lu 

www.amnesty.lu 
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Jugendinfo
punkt 10, rue du 

Commerce, 

L-4067 
Esch-sur-Alzette 

+352 27 54 80 56 

 

jip@crijesch.lu 

  

www.jugendinfo.lu 

 LU 

GenderZed GenderZed, 
Zaporizhzhia, 
Zaporizhzhia 
region, 69000 

zp.gender@gmail.com   UK 

KyivPride  KyivPride, Kyiv, 
Yaltynska street, 
building 42-B, 

info@kyivpride.org   UK 

NGO 
Insight 

NGO Insight,  
02166, Ukraine, 
Kyiv city, Lisovy 
avenue, building, 
19, office, 108 

hello@insight-ukraine.or
g  

 UK 

NGO 
"Military 
LGBT" 

NGO "Military 
LGBT", 04050, 
Ukraine, city of 
Kyiv, street 
Ilyenka Yuria, 
building, 81a, 
office, 318 

info@lgbtmilitary.org.ua   UK 

LGBT 
Association 
LIGA  

LGBT Association 
LIGA , Mykolaiv, 
54001, st. 

liga.lgbt@gmail.com   UK 
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 Potemkinska, 
110/5  

Public 
organizatio
n "Point of 
support"  

Public organization 
"Point of support" 
, Kyiv, str. 
Melnykova, 81a, 
office 318 

office@t-o.org.ua   UK 

GO "Girls" GO "Girls" , Ave. 
Chervonoi Kalina, 
89B, office 10,m. 
Kyiv,02064 

                
go@divchata.org  

 UK 

"Women's 
March" 

"Women's March", 
02156, Ukraine, 
Kyiv city, 
Sholom-aleikhema 
street, building, 
18, other, room 2 

marshzhinok@gmail.com    UK 

"KharkivPri
de"  

"KharkivPride" , 
61003, Kharkiv, 
str. Bakulina, 6  

kharkivpride@sphere.org
.ua  

 UK 

Association 
of Women 
Lawyers of 
Ukraine 
"YurFem"  

Association of 
Women Lawyers 
of Ukraine 
"YurFem" , Lviv, 
st. Mikhnovsky 
Brothers, 
23380676172002  

office@jurfem.com.ua     UK 
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Links to Online Platforms for Additional Training 
Enhancing knowledge and skills through further training is crucial for 
effectively supporting LGBTIQ youth in Europe. Explore the following online 
platforms for additional training and resources: 
 
1. European Institute for Gender Equality (EIGE) 
   - Website: [EIGE.europa.eu](https://eige.europa.eu/) 
   - Offers resources and training on gender equality, including perspectives 
on LGBTIQ rights and issues. 
 
2. Coursera 
   - Website: [Coursera.org](https://www.coursera.org/) 
   - Access courses on gender studies, LGBTQ+ issues, and social justice 
that are available from European universities and organizations. 
 
3. Fundamental Rights Agency (FRA) Training 
   - Website: [FRA.europa.eu](https://fra.europa.eu/en) 
   - Offers resources and training focused on fundamental rights in the EU, 
including LGBTIQ rights. 
 
4. The International Training Centre of the ILO 
   - Website: [ITCILO.org](https://www.itcilo.org/en) 
   - Provides training on various topics, including labor rights and 
anti-discrimination practices relevant to LGBTIQ individuals. 
 
5. The Council of Europe’s HELP (Human Rights Education for Legal 
Professionals) 
   - Website: [CoEHELP.org](https://help.elearning.councilofeurope.org/) 
   - Offers online training on human rights law, including modules specific to 
discrimination and LGBTIQ rights. 
 

    
   

 
 



These European resources, support organizations, and training platforms 
can help deepen understanding, enhance skills, and provide vital support 
for LGBTIQ youth. By utilizing these materials and contacts, stakeholders 
can play an integral role in promoting safety, inclusion, and empowerment 
for LGBTIQ individuals across Europe. 
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